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INTRODOCTLION

This scheme on skills  development  based higher education |is 3

part of

collegefuniversily education-leading 1o Bachelor of Voestion (M Voo.) The l[lni-.-.:rg.-n:,r

Grants Commission (LGC) has launched o scheme on skills development baged higher

education as parl al callege/universily education, leading ra Bacheler of Yocktion (B, Yoe.)

dzgree with multiple exits such as Diploma‘Advanced Diploma under the NS0T

The B.

Voo, programme i3 focused an universities and colleges proy iding undn:rg!adm @ studics

which would alsa incorporate specific job roles and rhx_u' HOkss along -.ml'h broad based

peneral cducation. This would enable the pradusnes E:E!I'I:Lpll,-l]l",g B. Yoo, to niake w me

aninziul

participation in accelerating Indig's cconomy by Faining appropriate emmployment, fecoming

ertreprenelrs and ereating appropriate knowledge.

The proposed vocational programme in Huspitality and Tourism o Juqm'm 1= mix of

skills- professional education relatsd to Tourism and also approprisle cont :nr qf

cducation. [t is designed with the objective of cquipping the students with ir-::q|:i1

practical and professianal skills in worism and hospitality,
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The curriculum in cach of the years of the programme would be a sgitable mix of

general education and skill development components. |

INTAKE of Students 'There will he provision w40 studenss bdmission in a vear, Tl will

B revised by the oniversity from tme oo tme,

DURATION

The duration of the B, Yac. Tourism and Haspitality shall be three years conmsisting ol six

semesters. [The durstion ot each semester shall ke five ménths inclusive aff the

s ar

exuminations, There shall be at least 90 working davs in 2 semesier and a rTlnlmum 430

hours ol lenming in a semester, |

FROGRAMME STRUCTURE |
The B. Voc, Tourism and FHospitality shall inefude: |
1

Lieneral Education Corponents

Skill Components lnernshipProjecrs
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Rulex & Repulation:-

A candidate will be awarded Certificate in Tourism Studies after completion of
First Semester, Diploma in Tourism Studjes afrer completion and passing the
first vear, Advanced Diploma in Tourism Studies afier pazsing the second vori! and
BAVOC in Tourdsm Studies afier the passing the third vear and candidate will be
eligible to re-join the next level ar any time withaut Ay rniniminm and maximum [imi

duration,

The outlines v tests and syllabi shall be such as presuribed byithe Academic Ceungil
from lime to time.

A candidate will be eligible 1 join 15l semester of BVOC, (Tuurism & Hospilality)
Course. il heshe has passed +2 examinulions in any stream of any Brard of Schaol
Education OR MSQF level 3 or any other examinarion recognized os equivalent

withoul reappear,

Subjert to fulfilment of requirement of House  examination, the  attendarce
requiremicnts and these ordinances there will be s condition of passing papers for

promolicn from odd semester to even semester in an Academic Session.

[ qualify for admission to 2ed year of the Course, the candidale must have
passed 404G of ttal papers of the two semesters of the st yeuar. Similarly, e gualify
fior admission to 3rd yesr of the course, the candidute should have passed A0 of fotal

papers af Tour semesters of the earlier we vears.

A condidate placed under reappear in any paper, will be allowed two chanees
L clear the reappeur, which should be availed within conseeutive two veals/chances
Ll t0 pass in a paper the candidate will have a rotal of three chansces, one as reailar

studant and twa as reappear candidate,

The examination of reappear pupers of odd semester will be held with regulac
examination ot the odd semester and reappesr cxamination of the even semester will
BE held with repular cxamination of even semester. Bat if a candidate is placed under
reappear in the lase semester of the course, he will ba provided chance w pass the
reuppuar with the examination of the next scoester, pravided Bis resppear of lower
semester does nol go beyond next semester. The candidate will ke promoted wy nexs

samester after hedshe sugeesslully secures pass marks in all paper urat least 3 papers.
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The candidate will be considerad as promated on qualifying 5 papees [znd may be

allowed o reappear in the meximum 2 papers,

Antendance R.E'i]'-[ll'ﬂl"lﬁl'ltﬁl Every condidate will he coguired toontrend a minimum af

72% leetures delivered to that class in cach paper as well as 73% of e laboratory
wirk, sominars gle. separately, Provided that s defiziency in attl:nda;]n:cs. iy b
condoned for special reasons. as per the relevant ordinances on the subject.
Amount of examination fee ro be paid by a candidate for each semester shall Ba s

lxed by the University from lime to time, ,

University medal will be awarded Lo a candidate who seoured first position in the

Univeesity vn the basis of the marks of all the six semesters tken tagether. The
general nites and conditions of the University for the award of m;daprrii.-::_q ehe. will

be applicabls in the award of University medal ro the wopper ol this r:mmilll_:;:[]un_
The mediem of instructions and examination will he English/] indi.

In euch Theory Paperdl® of the total marks are assigned 1o the intemzl| assessment

and 60%% marks to the university examination,
1 | |

' |
¥ each Practical Paper 30% of the total marks are assigntd to the iigermal assessment

tthul 30% marks to the university Prectical cxamination. !'

Fhe minimum purober of marks required 10 pass the examination in cach Part shall be

£0% i cach sebject, provided that in subjeet with practical the percentige shall be

required separately in written and practicalfab work. The candidats :Jrull alsoy be
entitled 1o prace marks s admissible under the ordinances refating o te GENERAL

GRACE MARKS.

1
The successful candidates shall he classilied on the basis|of ageregale mads securad
|

in all the six semesters of BVOC waken wogether ss under;
(a7 5% o o wilh Chstinetion,

(b7 &0 of mare in the First division

1) 30% or more but less than 60% in the Second division.
(1 0% or maore but less than 508 in the Third division

(e) Fail if seourdd below 460%.
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The prageam has Multiple Exil and Eary Poincs,

IT & Student wants to Exil after Liompletion of First Semestor hefche will Awarded

with Cerlificarc in Tourism Studies und it iz equivalent o KSOF | evel 4,

It a Student wants to Exil afler Complation of First vear hefshe will Awarded with
I

Diploma in Towrism Stuedics and iris squivalent 1o WSOH Level 5.

If o Student wants to Exit afier Completicn of Secongd s hedshe will Aperded with

Advanee Diploma in Tourisin Sludies and it is equivalont o NS0F 1 evel It:-

Afrer Completion of Third vear they will awerded with T Vi, Degree in| Tourism &
Huspitality and it is oquivalent to NSQF Level 7, The B VOO (Tourism &
Hospitality) Depree will be count 25 equivalent to BTA far admission i all Masier

tdlegreas,

TEACTITNG Method:

Methods of teaching shall be a2 combingtion of lectures, mmrials,i acminars,

educational tours, assigaments, laboratory work, workshop practice, indusirial | pining amd
g .

project | work, 'l'_[hl: rawular faculty of the University, guest faculty from o repuled

Chrganizations’ fstitctes and Indusirial Partness will be inveived in te-;-.u}liru?-, practical and

workshep practices, In addition, contractual feculties will alze Be invelved in Le whing s

labaratory wierkAworkshop practice, Distinguished experts shall also he invited e leetures

and serrinars an special topics.

FEL STRUCTURE OF THE STUDENT:

Student have to pay RBs. 18450 per annum. That will bo revised by the| university

time to time, Method of payment will be Oaline/Bank Drafl in Faviur af Finanes Upffiger, D,

R. M. L. Avadh University, Ayodhya. |

FACTULTY REQLIRED FOR THE PROGCRAMME.:

1)

Fallewing Fucully post are required for the Programme:

Assistant Professor - 03 (LR} |

Lualitication for the ahave pest are Master degree in Tourism Manage mentiAdmingstration

ar M.B.AL Towrism) / Reszarch in related subjects and as per UG Guidelings.

)

e,
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Salary Structuce of the Faculiy:- Universily aoministration will fix the salarv far Faculty

pasition as per UGC Guideline,

COURSE STRUCTURE:

B, Yoc. is programme with multiple exits. All the ¢andidates continuing o diploma
courses or lurther will be treated al per from the second semesier omwards, Is ef the LG
guidelines- thers are multiple exit point for o cundidate sdmitted in this '-'-"i:rl'ljft [l hesshe is
completing all the six credits successfully- hedshe will pet B Voo, r_n:E,n::'m Tjeurism &
Haspirality and, [t he is completing the frse four semesters Sucees il v h:u;h* will get an
wilvanced diploms in Tourism A Hospitality management, I hesshe is completing the 13
twir credit hersshe will pet a diploma in Tourism & [Hespitality, B, Vi, Dd,ﬂ,m., halder is
expevied to acquire the skills needed tor a Towr Managers/ | duty Maneger, Aclvpnced diplema
holder is expected to become a muli-skilied Teur Escort/Guest Belations J".-"|'1IJE|LI::._ CHplama

hnlder is expected fo become Tour Cxecutive/Front OMce Exccutive.
PROGRAMME DURATION:

The duration of ih:: B. Voc. programme shall be for & period uf three ydars consisting
|
ol sie semesters. The currieulum in each semester bas been classified | i General

Compoenent and 3kill {'f-impcn:lcul. '

The General Edvcalion component shall include I'heary subjects ln::l ke Skill

Compenent shall include a mix of Theory, Practics! and Intemship.

The duration of the programme is enlisted below aeainst cach of the folie 11 el iny

Accommodations Management Jub mles i aliznment 1o MNSOIF,

| NSOF Level | Semester Job Role | Traifing Hours

4 I Front Office AssociatedCustomer Care 585

Executive [Tour)

5 | Front Office ExecutiveTaur 585
Exgcutive
fi &IV Guest Relativns Manﬂg'eﬁum' Escart 1
el 7 VEIN | Dui_',. W:—anrr Tour "Hu_n?qg?_ el

v
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GUIDELINES FOR CREDIT CALCULATION

The eredits for each of the vears arc as follows:

SKILL GENERAL | NORMAL | NSOF | | EXU FOINT |
COMPOMENT | EDUCATION | CALENDAR | LEVEL FANTARDS
| CREDITS CREDITS DURA TN |
& Wanths 16 [ Lavel 4 | | Cenificate in
i Tourizm &
Hospitality
[ Years| | | 38 24| Tww Hevel 3 Dviploma in
Semeslers
Fh Toursm &
Haospitality
Years 3 |36 24 : Four Level 6 il Advance
Remeslars I'Ji|:||1|1|11|| m
'I'c1l_~.|1iﬁ"|1 &
!—[n!c\,J:i:JIit'_.;
Years 3 36| | (] 24 i Level 7 | B Voo, Tousish
W Semesters & Haspitatin "
] |
Dgpres
Tenal 148 75 LIS §lid
— I —
Ciniclelines wsed Tor credit calenlations are in alignment with the UG Guidelines) The below

norms dre usad for compulation of credit howrs:
Under Skill Companent;
Theory: O Credit = 15 howrs of teaching
Practical/Infernship: 01 Cradit - 30 howrs of training,
L'nder General Component:

Theoty; 1 Credit = 12 howrs ol teeching

I'ne beloaw norms are used for computation of credits under BKill Compenen

0% weiphlare has beon assigned to Theory.

0% weightoee hus beer ussigned o Practical

s/ 8
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i Dr. Rammanohar Lohia Avadh University, Ayodhy

Department of Master of Tourism & Travel Manageme

COURSE CURRICULUM

Course offered: Bachelor of Vocation (B.Voc.) Degrec

Tourism & Hospitality
|

UNIVERSITY GRANT COMMISSION
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Dr. Rammanohar Lohia Avadh University, Ayodhya (LI.P.)
I

Department of Master of Tourism & Travel Manasement

syllabus of

Hachelor of Vocation (13 Vo)

Tourism & Hospitality

Structure of
Syllabuz Developed
- IJ? - FE
Nume of BoS Dhesip matio Deparimont Cillege University
Conveners BoS n
______ | Member |
L. Rajesh Kumar Singh Convener | History, Culture & | Dr. Kam Manahar
b Archacology I.chia Avach
i B i : | University, Avodhya
Prof. Onkar Math Singh Extermal [Depanment of Bunwras Hindu
Expart AIHU & University, ¥Ydranasi
TS || _Archacology b Lind-g- oo
Mraf Dhgevijay Math External Aneignt History, D, D, UL University
Expert Archavology & Ciordlchpr
_ Colture
Praf. Chandra Dhushan External Department of D. O U, Univiersity
Clupta Expert Medieval and Crorashpur
Maodern History M =
Course Struciure
SEMESTER-I
Paper Subjeet | Credit
Cieneral Paper 01 {GE-101} | Basics Coneepl of Tourism 4
Gerernl Paper-02 (GE-102) | Inteoduetion o Toumsm, Aviation || R E
& Hospitality Industry
Gen &r-iI_F'apt:r-l:'E (GE-I03) | Leaming a Forsizn or  Local 4 -|. R
o
3|rage 2%},«’ ﬁ//
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e T

I Lunguage inzluding Hngl.é.i; il
_ Tuotul Credit ' s S A lazb TTITTT I
Skl Paper-i] (SC-101 3 Communication Saft SKill 4 i
[evelopmene
Skill Paper-02 (SC-102) Fronl Desk Operatian 1
Skill Paper-03 (8C-103) Hasics of Hospitality Services 4
Skill Paper-04 (5C-104) Iocel Industry Visit Reportviva | a
Woee
Tatal Credit 1§ i
SEMESTER-11
Paper Subjeet ' Crodit [
reneral Paper-01 {GE-201) | Dasics of Travel Agonoy & Tour 4
Crperation
U-‘.‘]‘Im-["’;]}-l.‘_r?t*ﬂ I[Gl:-m;l].n. Touriam Products & Resoufees af 4
[nddin
Cieneral Paper-03 (GE-203) | Basic Accounts for 1ourism 3
& Hospitality Managemant
Total Credit T . 12
Skill Puper-01 {50-200 Hospilality Supervisery Skills 4
Skill Paper-02 (SC-202) Innovalive Practices in Touriam 4
Skill Paper-3 (SC-203) Tour Guiding & Inlerpretution [&F T [
Skill Paper-04 (3C-204) Viva Voce | &
Total Credit 2 18
SEMESTER- 111
1 Paper Subjeer I | Credit. | || ||
General Puper-01 (GE-301) | Basic  Research  Metheds & | E HiB!
Cuaniitative Technigue '
Creneral Paper 02 (GE-302) Human Respurce a’ui.;in.a_g_q:ma.:m §
Genersl Paper-03 (GE-303) | Tourism Geography TR
~ Total Credit | 2 T 12
Shill Paper-00 {5C-301) Travel Writing in Tourism 4
Skill Paper-02 (5C-302} Tour Packaging & [linerary
Preparation
Sl Paper-03 (SC-303) l'zam Management in Hl::-spimlitj:"“" )
8Ll Peper-0 (SC-304) Field Trip ReporlViva Vace G
" Total Credit ' TR
S @/
1 Paga 3@})/
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SEMESTER-TVY

Paper Subject  redi
General Paper-01iG E~101) Tourism Marketing 4 1M
General Paper-01 (GE-402) Evenl Manapemen: E i IERIE|
| Gieneral Paper-03(GE-103) Adrline Ticketing 1
Total Credit ) =TS 12 |
SKill Paper-it] (SC-301) CUT (Cn-the-jok training for 02 T |1g] (111
ftonths)
lok Training, Report
Presentation & Viva Voce
2 Tutul Credit B
SEMESTER-V
Paper J Subject C redit
Cienaral Paper-01 (GE-501) Environmental Stadies in 4
Tourism & Haspitality Induf..'rrx-
Cieneral Paper-02 (GE-302) Tourism Policy Planning & 4 T
Development
"Gieheral Paper-03 (GE-503] Management Concept inl || 4 T i
! Tourizsm f
¥ Total Credit T TR THINN
Skill Paper-01 (3C-301) Hotel Property Management 4 IR
' Skill Paper-12 (SC-502) Professional Excellence in
Tourizm
Shill J-'ar-r*r-[ﬁ {“SC 503} Airline Chperation "-ri.m..tgn:m:nt i n |
Skill Paper-i4 [SC-304) Study Tour Report/ Viva Vote A0
| Toral Credit 14 [THR
SEMESTER V1
AoEE Paper S hject Credit
General -FEL:II-_JI ((3E- ail} !-ntl-eprcrl.,unhlp in Tourism | T
Cieneral Paper-02 [GE-602) Ethical, Legal and Flt;.,llla[c-r}- il T
for Tourism
Tulal Credit - - $ 1 T TTT]]

Skill Paper-01
{=C-a01

Toial _n::lir

11 |Page

QT {(On-the-joh Tmlmnﬂ Tor 04
rmnths) Jeb Teaining report
Frosentation & Viva Voce
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Dr. Rammanohar [.ohia Avadh U niversity, A}rc:dhya! (11.P.)

Department of Master of Tourism & Travel Management

Svllahus
ol
Bachelor of Yocation (B.Voe,) Tourism & Hospitalily

Semester-1I
CONTENT- GENERAL EDUCATION Maximum Marks | - 100
Thenry — 75 (Pass Marks) - 400
]nlr:rna] ﬁ.sir.:sanmlﬁi - 25
!
* Course Title-BASICS CONCEFT OF TOUR r"%;m I
¥ Course Code:- (GE-T0)

Course Conlenits:-

*  Introduction tourism conceprs, nature and history of Teurism.

*  Types and forms of towrism,

= Types ol wurists: Tourist, travelier ond excursionist,

= Marivators of leurism

= Components  of tourisin  industry:  Ateractions, transporl,  Agccan|modation,
Entertaioment.

+  Significance of Tourism- Ceonomics, Socio-Culueal & Environmental.

= Lmerging teends in Touwrism,

»  Tourism Policies of India.

®  lourism Regulations- Passpart, Yisa el I
Vedic Education System: Gurukw! Education System & Ashram Svstem, Takshashila
and Malands education svstem r

Recompendations:- Lalest Books may he supgested Time to Timne. |

12 |Page



CONTEST- GENERAL KDLUCATION Pdzsinmum Marks - |1l
Thepry = 75 (Hass Marks) - 40%:
[nlermel & SACATME )L B |4

Course Title-INTRODUCTION TO T’DL"RIHI‘#‘]._A"r’[_rﬂ'l{lﬁ & HOSPITALITY
INDLUSTRY | |
Course Code:- (GE-102) |

Course Contenls-
& Introduction to Tourism industry- Travel agency- History- OperationsFundtion.
= Accommodation Industry- Tvpes, Classification and Supplementary Accoimmodation.
o spwvenir & Shopping Industey, [
*  Air Transpor Indusiry- History, Intemational Organisation -« 1CAC, [ATTA. Ajrpent
Palicies, Practicss and Rules, '
* Classitication and Categorization of Hotels. Cmerging wends in hotel. Holel chains in

india, FHRAL
= Delinitions: Hospitality and Hagzl= Link between Haspitality and Tourism | Industes,
I )

Hecommendations:- Latest Books may be sugpested Time o Time.

¢
| _ \
CONTENT- GENERAL EDUCAT IOMN Maximum harks - 100
Theary - 75 (Piss Mapksy - 408
Intgial Asselsment -5

Course Title- Learning a Foreign or Local Language Ineluding F_‘;ngli.t:h
Course Code — (GE-103) '

Course Contenits;
[

= Writing as u skill- meaning and importance, word, sentence end paragraph |

»  Functional use of writing- personal-academic and business writing,

= Meoechanism ol wriling - [nding materials, drafting, editing, Hnalizing the -:Ilmﬁ_
« FE=aay- lerher writing- personal lelter- business and academic letrer,
e lob Application- CV and Resume, e-muil & report writing,

»  Elements of presentation- Quality ol an effective presentation,

o«  Barricrs of prosentation and Lme menagement,

o Olross Culture Coprnunication-bMeaninge & benzlits af eross cultural El}mj]]l.g.:rlil:alin:ln.

Hecommendations: - Latest Honks may he suggested Time 1o Time.

[
13|Paze @ |



CONTENT- SKI1LL COMPONENT Maximum Marks - 100
Fheory - 75 (Pass Marksy - 40%
R Internal Asscssment - 25
Courze Title- Communication Soft Skill Development
Course Code — {(5C-101)

Course Contents:

*  Communication; Meaning end Concept,

o Significance of Commuinication,

»  [ypes of Communication.

»  Proces: of Communigstion.

»  Commumsebion Chanaels.

* Verbal & Non Verhal Communicalion Skills

«  [ublic Speaking,

o {iroup presentation and discussions.

* Designing and delivering presentations, Meaning, Typss, barriers and| mechanison of
COMUTILTLCEL a0,

+  Husiness communication. [

+  Professional use of telephone, imerviews, graup discussion and pp;-:ium;il[;,;.n

= Customer care, hendling customers, nature of commplain and nepotiation J
* Hasic personality Sraits- dress, address, vewoure and manner. '
i
CONTENT- SKILL COMPONEMNT kluximum Marks (I[RH]
Theory = 75 (Pass Markk) - 40t
Inteme] Assessmint -25

Caourse Title- Front Iesk (rperption
Course Code- (SC-112)

Course Conlent:

+  Welcoming Guest and Greeting the Guest- Understanding Rezervotibn stasus i
arranging for Booking: understanding goest reguirement; gues! resistration PRICCSS.
* | Procedure & handiing guest; VIFs, CIPs. Funstions of front office.
= DilTerent sections of Front office gnd their importance. Job deser pticn of Fi
manager. Duty Manager, PO} supervisor- senior roceptionisl, receptionist, senior
cashier and cashier.
< = Anributes- guelitics- wlephone maaners- quality standerds required for froml nifice
stafT.

i ol
&zb’r
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& Foom Divisien h-iunng:ln:‘.n;- Crillerent funeticns of Foon ) i e
structure and importance of front ofMice in hotel,

CONTENT- SKILL COMPONENT Maximum ."-rIﬂJ'HEI

organizatienal

- Lo

Thepry - 75 (PazsihMarks) - 400

Internal Assessm

Course Title- Basics of Hospitalily Service
Course Code- (SC-103)
Course Content:

= LConcept of productiservices in hospitality, custonmer expectationy,

customer satisfaction- kind of customers.

ent - 23

meaning  of

* Understand fargel customers- their profiles Lndemstanding the market tpends and
customer expectations, customer feedback. Role of feedback in denvice qualiey

IMprovement.
* UCleanliness- Importance of Cleanliness. Hygiene- Importance of hyy
' hygiene- sate health practices.

ene.| Typas of

= What are hazards- Identifying work hazards- Preventive method- Standard procedures

in case of firg,
»  Girooming standard for peofessional in Front Office & Heuose Keeping.
Relationship between the hospiwlity industey &Touridm industiy i Ind

CONTENT- SKILL COMPONESNT Mlacimumm Blar ks - 1M}

' Course Title- Local Industry Visit Repor /¥ iva Voce
Conrse Code- (8C-104)

Criarse Conten:

* Wil be planned by the cencered faeulty in copsultation with tha

15 |Page
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Semester -11

CONTENT- GENERAL EDUCATION maximuim harks - 1
Theory - 73 (Rasy Marks) - 40%
! Intemal Assessmeant - 23

"

i
Course Title- BASICS OF TRAVEL AGENCY & TOUR OPERATION
Course Code- (GE-201) |
Course Contents: |

# History and Growth of Travel Ageney Buosiness ar natianal azd clabal I..-_-r..il

o Detinition of travel agent and loor aperator, diffzrence between trvel Hd:-l:nt and ranr
aperator. Problems and issues related with ravel agency Business.

+ Linkages of Travel Agencias. I
Functions of Travel agency and various departmenes. |
Setting up travel agencydlour aperetion husiness in India and approyal me-:dun: Iream
Minisuy of Tourism, Gove. of India.

«  Oppomunity tor establishment of Travel ageney business io Ayedhyi,

* Procedure and criteria for getting approval of rravel agendy from IATA.

s Source of Income of Travel Agegey: Commission and service charge el
Itoke of Travel Agency in the dedelopment of Tourism Industry in India.

Recommendations:- Lalest Books may be suggesied Time o Time.

COUONTENT- GENERAL EDUCATION Muximom Marks | = L0
Theory - 75 {Pass h-1ai‘k5) - 40%%
Inigrna! Assessment =25

i
Course Title: TOURISM FRODUCTS & RESQURCES of INDIA|
Course Code- (GE-202)
Course Contents:

=  Touwrism Products Delinition, Characlenstics and classitications of tourism product, |
Dhifforences botween tourism product and consumer producl. _
MArts oof India- | Classical dances and dance stvle- Indian Folk dances. (Music and
Pfusical Instruments. |

¢ Fairs and Festivals of Uiter Pradesh and Incia,

» Architectural herirage of [ndia- India's Archircetural styles- Historigal I-]:qnumc_u s pF

Aovadh region and India. @!‘/H

1G[Pape |



Limensions of Indian art; ditferent schonl of sculpturg,
Feligious Monuments- Hindu, Buddhist. Jain and Muoskm.
¢ Indian Cuisines. Amusement parks- house boais- home stay.

Pourism by rail- Palace on Wheels- Degean Odyssey and Golden ©harilt

Historical buckground of Muscums in India.

Heeommendativns:-1atesr Books muy be suggesied Time o Time.

CONTENT- GENERAL ERUCATION Maximum Marks

< L0

Thaary = 75 (Pass Marids) | - 40,

Intarnal Asssssims

Course Title- BASIC ACCOUNTS FOR TOURISM &
HOSTITALITY MANAGCEMENT
Course Code- (GE-203)
Course Contbenis;

» Agoounting- Meaning, concepl, objecrives and clussifcations,
» Finance and Financial Management- Meanings, aims, nenare and scupe,

fil !

*  Waorking capitel management- significhnee, classification, Cost acdounting, cost

shecttender'marginal costing and break fven analvais,

*  Classification of sccounts, double entrylsystom, journal posting, cash books, ledmer

pusting, rinl belancc,
* litroduction, meaning, objectives & characteristics of final accaunts.
«  [Profit and Lioss gaccownt and Balance sheet.

CONTENT-5KILL COMPONENT Mdaxiimuim larks

< 100

Fheory - 73 {Pass Marks) - 40%%

Inlernal Assesama

Course Title- HOSPTTALITY SUPERVISORY SKILLS
Conrse Code- (SC-201)
Course Content: -

= Ceeting Ginest- Warm smile- eve contact and personal commusicatic
standards-  Documents  needed  eegistration  procgdure,  Recordinge
intormation of guesst,

=]

It -1

Crouming
HREALCH Y

Il

«  Understnding goest requirement- infer deparimentz! gommenication. Respopding Lo

the guesl queries: Guest satisfaction and feedback.

17|Page
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= Securing company's, Intellectual Property Rights (1PR); respesting customi privacy,
Inteliectual properly rights for hospitalicy industry,
*  Home Stay Guest House operation and management,

CONTENT- SKILL COMPONENT

Mazimum Marks - 1K)
Theary - 75 (Mass Marks) - 20%

Intermal Asscssment -23
Course Title- INNOVATIVE PRACTICES IN TOURISM
Course Code- (SC-202)

Course Content:

= MICE Tourism- Definition, Impomance, Incentive Travel, Fiscal Incentives piven Lo
Hatzls and Cther Toudsm intermediaries in India, Glisbal Towrism Fairs
*  Vowage Tourism- Tourist ships. Vevage tourizin destinations in India, lisportant
tourist shipping componics of India und Warld. Space| Tourism n.:nnm:pr.!
= lealth Teourism & Wellness Tourism- concent pnd their potentials in Indig
Importance of Medical Tourism in the prometiodaf turism industry in Indi.
¢ lmpact of globalisation on tourism industry, need of Wwurism ecucation, I pdclarce of |
liternational collaboration in tourism  development, evber tourism! Cceanarium
ewrism, Concept of Adveniure, Rural Tourism in context of Avodhya,

CONTENT-SKILL COMPONENT
Maxirmum Marks -

Theary - 7§ (Pass Markd) - 400

([ntermal Assessmaent - 25

Course Titles TOUR GUIDING & INTERPRETATION
Course Code- (SC-203)
Course Content:

vonduct for tour guides. Personal hyvgiene and gromming cheek list fo
Principles of tour guiding, Difference between guiding and EECOTNE.

« Tour Guiding: concept- history, Role and responsibility of wwr g‘_."fﬁ_ Cide ol
our guide

L] I..]L'-:II.'I'IE with lourist serivals  aned dt‘{.lﬂrl.l]l'l'_"-'., CONTLITLLLN I eslion fior tdar f;.'-lldil'l‘g'
langiages posture =nd presentativn. Communication. speaking teults, ey language.

r'-ﬂ-d-'-.-.-.
g
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* lowr eommantary- - Scise of homous- how to dends with - aswdowaid
Managing diffjcult sitnations.

Cuesiions.

« | Visitors interpretation: concept and types. How ta develop good inmerpretation skills.

» CGuiding concept of Heritage and Religious place.

« [Caonducting Tours- Pre tour plagning, modes ol transporatien, traveller with special

neseds

ra  Dealing with smerzency- Accidents, Law & Ooder, thell loss of documents. First Aid

[mporlence-general procedures

CONTENT-SKILL COMPONENT

Maximw e Darks-400

Course Title- Viva Yoce
Course Code- (SC-204) |

Course Content:

i : : I ;
» Will be assigned and planned by the concemed faculty. | It may include

presentations by soodents,  proup  discussion, | extaipore,
poster‘brochureleaflet  designing,  organizes | press
TourismHospitality and Yiva Yoo,

|

Semester - 111

— C

Pluximum Marks

CONTENT- GENERAL EDUCATION

Fheory - 75 [(Pazs Marks)

Intgrnal Assceament

Course Title- BASIC RESEARCH METHOD & QUANTITATIVE TECH
Course Code- (GE-301}

Cnzrse Conlents:

* Introduction: meaning, ohjective and signiticance of rescarch, types
rosenrch process.
Tourism research:) major areas for research in travel dand tourisml Ch
Tourism research in India,

o  Rescarch design: meaning and types of research dosign. Scledtion
problems. | Ivpachesis and its tvpes,

o Twpe al sources of data, Data collection wechnigues, difTerence bulwesn

ireel
conference for

wrilas,

= 1)
- 00
- 2

NIQUE

' research,
allcnges af
freseasch

case sludy

and survey methods, Sumpling definition and wepes o sampling,

e Llse ol Inlrmeation Technology (1T in ressarch.
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*  Research Reports formel- report writing ste ps.

Rocommendations:- Lutest Broks may be sugeested Time ro Thne.

CONTENT- GENERAL EDUCATION

“aximom Marks

- I

Theory = 73 {Pass Marks) - 4004

Intemal Assessmen|

Coorse Title-HUMAN RESOLURCE MANAGEMENT |
Course Codle= (GE-302) |
Conrse Contomts: |

# (Challenges of HEM in Tyurism.,
o Concepl of Human Resource Development.

HEM in Tourism- Meaning, Objectives and Importance af HREM. ‘
Jab Opportunity in Human Resource Management in Indian Scenarii. |

- 25

* Human Resounce Planning, Recruitment, Source of recruitment. Sl:lca'.'lini.rrl process,

barriers of selection.
# lob Analysis- lob Description and Job 8pecilication. I

o Perfrmance Appraizal- Objuectives & Impomance of Performafes Apprishl, methods

& problems of Performancs Appraisal. Concepl ol Career Planning
s  Personality trails reguired 1w become successful turism przfessional,

Ruecommendations:-| arest Books may be suzpested Time ta Tine,
|
_ [
CONTENT- GENERAL EDUCATION Maxinmum Mazlos
Theory - 75 (Pass Marks)
Internal Assessment

Course Title- TOU RISM GEOGRAPHY
Courae Code- (GE-303)

Course Contents:
= Introducing towism geegraphy,
o Definition and concept of geographicnl components of Tourism,
= Tourist generating arcas- features that stimulote demand for tourism

Identilving main tourist markets in the world.
»  Taunst destinations, attraction and accessihility in India,

- 100

- %

-

- 23
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World tourism destinarion, attraction and accessibility: overview | of tourism in

selected Countrics like-LK. USA. Thailand, France, laly, Saedi Angh
Mepal, Singapors, Australia & New Zealznd.
o DMap Reoading,

Recommendutions:-1aest Books may he suggested Tune w Fime,

CONMNTENT - SKILL COMPONEMT
Maxirmum Marks

1, Bri Lankog

- 1)

Theary = 735 (Pass Mark s} | - ik,

Intermal Assessment

Course Title- TRAVEL WRITING
Course Code-{SC-301)

Conrse Conlents:

= Travel Wriling as a skill- Objective and importance of travel writing-

wriling.

»  Travel businkss wriling- Writing ravel business letter, creative use of

»  Searching nfsrerizle, Drafling- revising- editing- finelizing thediaft.

o Travel writing models- essay- story, format of tour report writing,

o [Presentation as a skill- meaning ol presentation, Main elements
elzments, qualily of a good presentation. rele of soft skills in presendatiol

v Coase sudy ol Travellers cxpericnce.

Recommendations:- Latest Books may be sugpested Time o Thme.

CONTENT- SKILL COMPONENT

riting.

3
L

Elements of

| presentalion
il

Pelssimmm Marks - i
Ty < 75 (Pass Marks) - 40%
Inrernal .-ﬁ.ssu:sum;m - 25

Course Title- TOUR PACKAGING & ITINERARY PREFARATI
Course Code-[SC-302)

Conrse Confepnt:

= Tour Packaging- Definition, types and components. Advantege and di

packapme tour. ﬂ'

21 |Page
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*  ltingrary preparation- Coneepr and tvpes of Binerary, GET/FIT,
o Da'sand Don'ts of itinerary preperation- limitations and constraints.

« linerary development- negotiations. confidentinl riff] madker strawpeies, brochum
designing, printing & distributicn.
» | Steps in Developing Itincrary,

=  Cuslom made itinerary and readvmade itinerary

»  Seascnal irinerary- product based itinerary- All inclusive itinerary,
® | Costing
= A tour- Components, considerstion- types of costs) FIT costing and |Gr

Facters alfecting the S crse
«  Role and input of public & privare sector tourism grganization in pramaticn of oo
packaging business.

CONTENT- SKILL COMPONENT

Course Title- TEAM MANAGEMENT IN HOSPITALIT Y|

| Course Code- (SC-303)

Course Conteni:

|

o Concept ol team management and its importance
¢ Criticel thinkipg- Decision making- prohlem solving; query bandling, Types ol
atundard querics.

* Interecting with supervisor and colleagus. Teamwors- interacting wiith
understanding guest needs- handling customer complaintsifeedhack.
o Tair treatment to customers- Erhance company's brond | valuz |Ln

LUsiomer gxpectations, custaomer satisfaction.

» FEifective listening- follow-up- taking decisions in best jnerest of r.nr‘*s.m
requirement and | work  standards  interacting  with  supervisor and

Teamwork- interacting with customers.

CONTENT- SKILL COMPONENT

Clourse Title- FIELD TRIP REFORT! Viva Voce

Course Code- (SC-304)

Course Contemnl:

= Develop and relate theory W practice, develop weam building, leadership

ﬂ/ﬂ’

22|Page

Mapginm Marks

Theory + 75 (Pass M
|

Mlaximum

WP hsling,

SRR
is) | - 0%
Tmrermal Ascessmant - 25

Cuslomers-

derstanding |

fraticn, Joh
eollzagues,

(Marks-100

gualites,
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*  Help themselves in making an informed carcer choice after cHposurs o act
envirnnment: ehserving different aspects of adveiiivre wurism.
o et an apportunity w understand the expectations of wurist and variops E]
af the group.

|

[

= thscrving the system. process, inleractions and human relutions in the r:-rl_-_nT iFaticmn,

= Gl oan opportunity to understand the expectations o {he ndustry
themszlves for final placements.

CONTENT- GENERAL EDUCATION Vaximum Marks

ual s

Ticipanis

e i

- 1)

Theory - 75 { Pass Marks) | - 409%

Intemiul Assessimoent

Course Title- Tourism Marketing
Course Code-(GE-401)
Course Contents
+  Definition of tourism marketing and concept of marketing,
= | Dilference hetween wurism marketing and marketing of cther products,
» | Marketing mix tor tourism,
o | Madkeling research in wouridm and its importance,
s | Segmentation in the tourism markel.
* | Tourism priduct mix and produet fife cyvele.
* | Impomance of pricing for tourism prisduct.
& | Distribution of owrism products and rele of ravel agency,
o | Promation mix Far tourizm producls.
= | Market Segmentation, Targeting and Positicning,

= | Markefing Environmant in tourfsm.
Recommendations:- Larast Books may be suggested Time 1o Time,
Maximum Marks

CONTENT-GENERAL EDUCATION Thoos|= T3 (Pass Mark
Internal Aszessmenl

Course Title- EYENT MANAGEMENT
Course Code- (GE-402)
Course Contents

¢ |bvent Management -Meaning & Scope- RHole of events in promuction of Tk
A India. Types of events- cultural-Festival, Religious. neod of Event Managems

23| Page
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* |Objectivis of Event, Preparing event proposal, Pracess of Evont Munagement-
Planning- Organizing- Budgeling- Sponsership- Registration |

*  Protocels, Divess Codes, Staffing, Leadership, Chweteristics| in efent, Event
Promotion- Marketing of events, advertisement and publigity,
Erlll‘l:pl‘t.‘l'l’-'.:l.l"5|]i|'.: opportinities in Event Ma: lagement- Enceprencuishia |OppROrTUniLy
with reference o Ayodhya, Taurism fairs- Confierence & Mleetings-F xhibiions- e
study eof Internalional T'ourdsm fairs in India. I [

Recommendations:- Lutest Books may be suzrestod Time o Time.

CONTENT- GENERAL EDUCATION Maximum Marlcs = |
Theary -173 (Pazs Ma fk-zn ETRLE
[tiernal :'1|._'-|h-l:.'-:-|!-II'I1n_I'|I,‘| =%

Course Title- AIRLINE TICKE TING |
Conrse Code- (GE<I03)
Conrse Contenls:

*  IATA city sude and airline code, minimum conrecting time, global indicaidr.

*  bamiliarization with TIM; Passport; VISA, Currency regularion. Custnm regulﬂ o1,
health regulation, v '
Abbrevialions used in Airlines, Tyme of Journey (W CT RT 0 RTWY, [n‘cmaﬂ-:n il
Sales Indieators

»  [-Ticket & its advantsges. MCO & PTA, the runging ol Tourrengics, 'i'JM] DAG
PAT. Global Distribution System (i)

=  Type of fare-normal lare-special fure, discounted fare, PassenEeTs requiring special
dllention - passengers with medical problem- Expectant women- l||1a¢:|:||n+r_|._d
minors, infanls- VIPACIPs,

Recommendntions:-Latcst Books may be sugeested Time ta Time.

CONTENT- SKILL COMPONENT
Maximum Marks-4G0
Murks tor Training Repor -:Dnu“rrﬂ_n:rn] 201
Marks of Viva ?.-’.:u:e- 200
Course Title- OJT (On-the- Job Truining For 02 Months) REPORT/ Viva ¥Yoce
Course Code- (5C401) l

Course Content: .

Ifie objective of this course is L enable students W
*  Develop and relate theory o practice, V

M|Papge
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*  [elp themselves in making an informed career choive aller expraure 1o thes actual
work environment,

o et an epportunity to understand the expectations of indystre '
»  Prepare themselves for tinal placemein.

Semesler - Y

CONTENT- GENEHAL COMPONENT l

Pdaximum Marks | 110
Thegry 1 75 Phss Marks) - 405

Intemal Assessment -25
Course Title- ENVIRONMENTALSTUDIES IN TOURISM |
Course Code- (GE-501) ;
Course Content: [

* [nvironment & Ece System; Concept of Environmant and Ecology, Rclmiiu-,:hi;,-.
between Eoalogy and Touwrism. '
Impact of Tourizm on Cnvirenment in Indian contest, |
Introduction of Wildlifc Sanctuaries, Diosphere reserve & thejr rele in toufiam
Deweloprment in [ndia, i I

o  Feo Tourism; Responsible Tourism: ‘-.-’:llu.r!-‘;ar"r' Tourism, Cornunily |L¢-._z.,:f_1 T'evrisrn,
Pro-Poor Tourism, \ |

v Coneent of Sustainable Tourism Developrnent wirh refzrepee o Axvdhyva. |

e EPnvironmentz] Impact Aszessment (1A - Meaning, chjectives and ir_-:p.::|-|,1ll|1;:;: of

Environmental Impact Assessment.

» Waste Managoment- Concept ol Reuse & Recyeling, Solid Waste I'I,1anug¢,'1:m:n1,

Ruecommendations:-Larest Books may be suggested Time o Tine, |

COMTENT-GENERAL TIMICATICNN Ml aximomm M acks - M)
Theary - 75 (Pass Magks) - 4%,
Internal Assessment) - 25

Course Title- TOURISM POLICY PLANNING AND DEVELOPMENT
Course Code- (GE-502)

Coarse Conlents:
& Toorism poliey] the qole of Govl. pubhic snd privale scetor in rim'mulmic-ulm' Lo r Sm
policy, Policy making bodies and 1= process at national levels.
National Action Policy- 1982, Mational Cammittee repoet- 2002, Matiopal Action

Plan- 1992, the latest policy documant on tourism:. @/

25| Page




Tourism planning at International, National, Regionul, State and lozal level. Tamrism
arid five year plans in India.
+  Background & process of wurism planning, wehnigues of plan frmulation. Planning
fow towrisen destinutions- ohjectives and methods.

Recommendations: - Lalest Books may be suggested Time to Time,

CONTENT- GENERAL EDUCATION Maximum Mlarks - | i
Ihwory - 75 (Pass Marks) - 40%
Internal Assessmienn -5

Course Title MANAGEMENT CONCEPT IN TOURISM
Course Code- (GE-503)
Course Contents:
= Intriduction; Concept of Management, Scope and Fuhetions uf managefnent.
*  Principles of Management.
» Planning- Objectives and Process of Planning,
= Organizing- meaning and importance of organising.
»  [ine & staff authority.
| = Stafling: nature and imporance of siaffing,
* = [Emploves planning,
' s Selection, Training and development.
»  Directing; Mature and importance of directing.
o MNotivation and Leadership,
= Contiolling: consept of controlling and its importanee.

Recommendations:- | afest Books may be suggested Time ) Time.
CONTENT - SKILL COMPONENT

Pelaimmm Marks | (30}

Aheoey - T3 [ Pass Marks) - 40

[ Intzmal Asscasmgn < M5

Course Title- HOTEL FPROFPERTY MANAGEMERT

Course Code- {5C-501)
Course Content:

* [Iniroduction to [lotel- Concept ol hotel, major Hotol Chains of India) verous
departments i holel.
+  Tront Clfice Depertment- Main features of front olfice department hiemrchy of front

office. various divisions, role of front oflice department. @/

| Page




al house- keeping depuriment, various divisions, role of house- Keeping departiment
* Food ond Beverage (F&H) Department- Main | features of [(F& | depurtiment.
hierarchy of food and beverage department, varicus divisions, [rale | of (i)
department,
* [lumaen Resowce Department-  Main ffeatures of human resource  department,
hierarchy of HR department. various divigions, rele of 1R department

=  House Keeping Depurtment- Main leatures of house- keeping depau |1;¢.n£ higrarciy

CONTENT- SRILL COMPOMNENT
Mz i Mlarks e

Theory - 75 {PassiMarksy - 40%5

| Intemal Assessment +125
Course Title- PROFESSIONAL EXCELLENCE IN TOURISW
Course Code- (SC-50)

Coarse Content:

+  Communication Skills: Types of Communication and its, impartance, | vped of letters,
reports.

o HPmocess of communication, Barriers of guality communicstion,

a
[

¢ Feam Work- meaning and Rale of teanmwork, interperson sl e lecti veness,

Hnterview Skills- Concepr, tvpe & Process, |
* FPresentation Skills- Elements of presentation, guality of effective presetaticn.
barriers of presentation.
Tirme Management- Time management in presentation, cereer planaing

CONTENT- SKILL COMPONENT

Mlaximum Marks| - 108
|
Theory - 75 {Pasz Marks) - 30%,

Internal Assessment - 125

Course Title- AIRLINE OPERATION MANAGEMENT
Course Code- (SC-5303)

Course Content:

*  IATA Trallic Conference area, Airport Tax, AAl DGCA, Airline Designpreg Code,
Persanality traits required 1o become a part of aviation industry.
s Challenges in Airline Operations, Airport Tax, Arrival & Departure Fomalitjes.

Avialivn Geography. W.—’
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" *  Three letrer city & airport code, Scheduled & Non- Scheduled airlings, Caroers
opportunities in aviation secror,
»  Open sky policy, Freedom of Air, Bagzeage Handling Procedure & Practices
Caleulation of Flying time, Case study of Intesnationgl and National aiflines
Singapore Airlines, Emirates Airlines Spice Jet, Indigo, Air-India ete.

CONTENT- SKILL COMPONENT
Maximam Marls- 1)

Coorse Titde- STTUDY TOUR REFORIIYViva Yore
Courge Code- (5C-504)

Course Content:
The étud;»r tour report will undertals a tip o any popular Hinerary in India dand during

the semeszer they would be submitting a report of the same. Stdent prosentations
worald be oreanieed bised on their repers.

Semester -V

}
i [
i }
CONTENT- GENERAL EDUCATION [ Bl inmum Marks 100
Thcory — T2 [Pass Marks) = 4P
Intemnl Assessiient |

Course Title: ENTREPRENEURSHIT IN TOURSISM
Course Code — (GE-a01)

Conrse Contents:

#+  Entreprencurship: Delnition, chjeclive and importange of lousism snlmeprengurship,
| vpes ol entrepreneurship and entreprencurial motivatoes,

»  Entrepreneurship oppartunities in Tourizsm Sector. Loy dccommedaticon, transparistion,
tourism destination development ete. Entreprencursship oppoitunitics in i.?-.}fcu hwa,

= Entreprenevrial skills required for tourisim & haspitality sector, Problems of
Entreprencurship in mowrism & hospitalily seclor.
Definirion of small scale enterprise (35E8). Role of S5E in the sconomic devglopment
ul [ndia. |
Rale of Ministry of Tourism, Government of India in the start-up of urism busingss

i [redia. 1
g
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Recommendations:- Latest Books may bo suggested Time ta Time,

CUNTENT- GENERAL EDUCATION  Maximum Maks

Conrse Coodemts:

Recommendations:- [atest Bools may be supgesied Time to Time.

CONTENT- SKILL COMPONENT - Maximum Marks

M|Page /

*  lomms of Business aowncrship- sole praprictorship, partnership. HE issags i
& hospitalivy industry,
*  Casestudy of HR policy of Make My IripTaj owels in risk takiny, creqtivit
cntreprenewrtal leaming.

[OLTim

& apd

[ i}

Whaory - 75 (Pass Maris) - 4004

Intermal Assessment

Course Title- ETHICAL, LEGAL & REGULATORY FOR TOURISM

Course Codle- {GE-602)

o

=23

* Ethies & Laws- their relevance & applicability in Uravel and Tourisom Indusiry.

Companies Act 1936, Contract act 1932,
Consumer Pmtlﬁ:rit'ln Act 1986, !

Wild Life inlfuLi{}n Act 1972, Forcign Exchange Manazement Act 199 DE: FEMA),

PPassport Aot Ilfﬁl Forcipgner Act1946,
& Environmental Protection Act 1986 and different act thal is applicahls in Ta
[ndustey.

rism

S0

; L | ,
Marks for Training Repot & Prefentagion- A

Marks lor Comprehensive Wive oce- 200
Conrse Title- 0T (On-the- Job Training For 04 Months) REPOR T/ Viva Voce
Course Code- (SC-601)
Course Content:
The abjective of this course is o enehle studants to
»  Develop and relate theory to practice.
» Help themselves in making an informed carcer chaice aller exposure o the actual
work Env ironment 3.4
= et an opportunity e understand the sxpectations of imdustey, EI =




& Prepare themselves Tor final placement.

EVALUATION AND GRADING

The cvaluation of cach course shall contain two [rarts;
I. Internal ar In-Semester Assessment | [SA0.
I. Hxternal or End-Semester Assessment (ESAL

sector Council Assessinent will be done by the following alepa:

l. Theary

X, Pructical Work
3 Role Plays

4. iva

The Sector Council assessment will be independent out of the Lniversity evaluation,
Ihe Final grade will be awarded afler completion of bath the evaluations successful ¥,

Recommaen dations to Students for Report Writing

# B active- enthusiastic- mativaled- encrgetic and Work hand, |
» Heo pro-active. Do not beait for sumebady ta el vou what 1o do. Try to plaa sour i,',imn:
week by week, 1,

3 |
= Keep a daily‘weekly record of the progress of your training.
L. Report Wriling Guidelines

The guidelines are classified into feo groups:
I. Style and tormatling guidelines-
2. Cenlenl and logical arganization guidelines,

L.1. Styvle and Formatting

Plewse strictly fallow the formatting guidelines and be consistent throughaut vour dodument.
Listed below are some sty le-related guidelines,

#  Mumber each figure/table- add a meaningful caption ro cach fguresttubles and fefer 1o
the figuresftables inside the text using their Npuredahle numbers.

#  List references (Lo papers. documents- manuals- weh pages- ex. ] at the end of yaur
repart (after the conclusion and before the appendix) in 4 seperate section entifled.

Relerences

#  Give cilations 1o cach of these references inside the text in w standard way.
= Hpell-chack your repurl. |

0|Page ﬁ’/




-

Bind your reporl.
Mumber the pages.

o

v

{this duplicates what it says in the header- firsl sentence)
= Renad and edit your report several times batore vou submit it
Format for the cover page is given at the end of this report.

W

1.2 Content and Organication
= Objectives of the Study
F ddethndology
o Requencing of the Study

1.3 Dividing the Report into Sections and Logical Parts

Below are some guidelines describing whal sections ure expocted in a
each section should inglude,

Strictly follow the fermatting guidelines and be consistent threughour s document

epart ard what

Abstract: Start your report with a briel abstract that describes in a few senehoes where vl

have dane your report- what vou have done- and what you heve fcamed,

Indroduction: |lave an i11lrvc1-'.:l|.1|:L-.‘-r|_',-.r section thar will make a smocth be
document. [n the introduction sectior include the following:
L

» The name of the company and department where you have done w
main foeus ares of the company- and your motivation for chposing i
the place for vour Report.

# Brict summary of the work you have done the | modvation behipd

signiticonce of the work that vou have done in the overall projéct.
# Explanation of the arganization of the rest of the repart.

Company Information: Have a section providing detailed| information aho
and departiment where you did your training and resources- its focus and p

cinning o the

ur Fepart- the

(R [ TR

r
#

kb and ithe

tihg company

Oreanization- erc, The nome- address- telephone number- | email address- and infoamation

about the edusation of vour supervisor must b2 given.

Main Body: Thiz 15 the most imporant part of your report, The number nT'chTFr ns in this

part-their titles- and their contents depend on the wark that sou have
infonmarion you would like o provide
#  Thiz port should include at least the following:
+  Infonnation about the main project.
= The significance of the work you have dine.
+ The molivation behind the particulur work that vou have dene a

requined.

31|Page
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[

e Dhetailed deseription of the work done.

= Clearly state your own contribution and <learly wlentify the distinctions from others”

T

Conelusion: Have a conclusion section where vou summarize the work you have dons,

Clearly state vour contribution- what vou have learned- experienced and acquired.

1.4 (ither Content Related Guidelines

words,

# | Do not copy and paste informarion from uther documents. Always write in|your aw

# AT you need to includs informartion from other sources- properly quote or paraphrase-

and give cilalions.

# | Be consistent with the use of vour abbreviations and state theie loag farm when they

are wsed [or the first time.
= | Be carrect- consistent- and comypicte.
= | Make surc you cite any ideas tar you burmow fram other cources,

2.0 Evalaation Criteria for Reports

Ench student will be required to submit tho copies uf the project report to the
University for the work undertaken for thy purpese of evalustion.

T 5
Evalugtion committee evaluating Uhe reports will use the following crileria for evalug

# | Keport style and content. (50 %)
# |Presenfation & Viva Voce (50 %)

For repert stvle and conteat. the parls mentioned in the table belowe will be o

rion:

nsidered

while 3warding marks and for presentation & Viva vore each student will ke required to
mahe @ presentation of 15 minutes hefore the evaluation sommittee, On completion of
presentaticn the students will be asked questions by the members of evalualion cofimines-

other faculty members and students present.

Report Parts Murks Vivavoee Parts | Marks |
“Cieneral stylc and | Content & t'.'laril':'.- 10%

furrnst

Intraduction & [ 0% Delivery & stape 2085

training details presenoe

Observations 20% . Creativity 1%
Conclusion ' 0% Visual Aid 10

Towl | S0% BET T

F2|Pags
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ASSESSMENT GUIDELINES |

1 0 i x] - - - I -
The Assessment und Certification for SXill Component of the Curriculur will be the
respansibilite of the Sactor Skill Couneil. [

The wssgssment by the Sector Council will be independent and aut :_ll'Lh-- University
evaluation. The Final grade and certiticate will be awarded affer socoessiil -._.-'_|]'nﬁ'|||_l_|| nof the
evidlualions,

The cumiculum under Skill Compenent e Thoory. Pructical and IHT-:rIlShip will Be
wnler the purview of this assessment,

There will be twao kinds ol assessments tor Skill Comounent;

# | loternal Assessment (Formative Asscssmient)
7  Exlerndl Assessment (Sunmimative Assessment)

The Internal Assessmenl (Formative Assessment);

This asseszment will be done during the course of the semester, It will b u formative
wssessment which will aim to azsess topies which are predominantly hwuml pun iew of
Q- NS, This assessment will be dong by the Training Pariner.

Inrermal Assessment grademarks will mor he factared in|the o mpu_mq.r{ at the final
External assessment.| [t will only serve as ai ||l‘||_u.l e identlily strengths 1|1|:| areas of
improvement of the sludent, This feedback will alsd provide inpor e stdent| for Tearming g
during Intemskip. ' |

Fxternal assessment [Summative Assessment): |

This asgessment will be done at the end of semester. 11 will be a[summative
assessment which will aim to assess performance of studenis on [_}I’-;Nl'}b., This
assessment will be used by instructors to gssess the studenls theoretical Jﬁ., Practical
nuwledyge. |

External Assessment grade/marks will be factarcd in the computalion ::I'¢:r finanl end
SCTCSLET ASKCSEMEnt,

The Externnl Assessment will be done on Theory, Practical and Intsrnship|
!
The agpregate minimum of 40% are requirad for a pass for a course Tor RSOF Leve
4 and 5land 40% for Level 6 and 7. respectively,

CERTIFTICATION

Lin suceesstul completion of the assessments by the asscssment azency] the Sector
Skl Comneil {THSC will issue certificates to the passed students.
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