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INTRODUCTION

This scheme on skills development based higher education is a part of
collegeruniversity education-leading to Bachelor of Vosation (B.Voc.) The University Grants
Commission {UGC) has launched a scheme on skills development based higher education as
part of college/university education, leading to Bachelor of Yocation (B. Yoc.) Degree with
multiple exits such as Diploma/Advanced Diploma under the NSQF. The B.Vor. programme
is fooused on universities and colleges providing undergraduate studies whieh would also
incarporate specific job roles and their NOSs along with broad bused general education. This
would enable the graduates completing B.Voc. to make & meaningful participation 1n
accelerating Indig’s economy by gaining appropriate employment, becoming entrepreneurs
and creating appropriate Imuwlcdgn.:_

The proposcd vocatioal programme in Hospitality and Tourism a judicious mix of
skills- professional education rclated to Tourism and also appropriate centent of general
cducation, Tt is designed with the objective of equipping the smdents with requite set of

practical and professional skills in tourism and hospitalily.

CURRICULUM

he eurriculum in each of the years of the progrmme would be a suitable mix of

seneral education and skill development componchts.

INTAKE of Studentshere will he provision to 40 students admission in a year. That will be

revised by the um versity from time to Gmae,

DURATION

‘I'he duration of the B.Vue, Toursm and Tlospitality shall be three years consisting of six
somesters, The duration of each semester shall be five months inclusive ol the days of

cxarminations. There shall be at least 90 working days in a semester and a minimum 430

hours of learming in a semesier.

PROGRAMME STRUCTURE

The B.Vee, Tounsm and Hospitality shall include:
General Education Componenls

Skill Componcnts Internshi p/Projects
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Rules & Regulation:-

A candidate will be awarded Certificate in Tourism Studies after completion of

First Semester, Diploma in Tourlsm Studies after completion and passing the
first year, Advanced Diploma in Tourism Studies after passing the second year and
B.VOC in Tourism Studies after the passing the third year and candidate will be
eligible to re-join the next level at any time without any minimum and maximum Timil

duration.

The outlines of tests and syllabi shall be such as prescribed by the Academic Council
from time to time,

A candidate will be eligible to join 1st semester of B.VOC. (Tourism & Hospitality)
Course, if heshe has passed +2 examinations in any stream of any Beard of School
Education OR. MSQF level 3 or any other examination recognized as equivalent
wilhout reappear.

Subject to fulfilment of requircment of House cxamination, the attendance
requirements snd thess ordimances there will be no condition of passing papers for

promotion from odd semester to cven semester in an Academic Session.

To qualify for admission 1o 2nd year of the Course, the candidate must have
passed 40% of total papers of the two semesters of the 1st year. Similarly, to qualify
for admission to 3rd year of the course, the candidate should have passed 40% of total

papers of four semesters of the earlier lwo years,

A candidate placed under reappear in uny paper, will be allowed two chances
to clear the reuppear, which should be availed within consecutive two yearsichances

i.c. to pass in a paper the eandidote will have a towal of three chances, one as regular
student and two as ceappear candidate.

The examination of reappear papcrs of odd semester will be held with regular
examination of the odd semester and reappear examinalivn of the even scmester will
be held with regular examination of even semester. But if a candidale is placed under
reappear in the last semester of the course, he will be provided chance to pass the
reappear with the examination of the next semester, provided his reappear of lawer
sermester docs not po beyond next semester. The candidute will be promated 1o next

semester after hefshe successfully seeures pass marks in all paper or al least 3
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papers. The candidate will be considered as promoted on qualifying 5 papers and may
be allowed to reappear in the maxinm 2 papers.

Attendance Requirements; Every candidate will bo required to attend a minimum of
7594 lectures delivered to that class in each paper as well as 75% of the laboratory
work, seminars etc, scparately. Provided that a deficieney in attendances may be

condoned for special reasons, a5 per the relevant ordinances on the subject.

Amount of examination fec to be paid by a candidate for each semester shall be as
fixed by the University from time to time.

University medal will be awarded to a candidate who secured first position in the
University on the basis of the marks of all the six semesters taken together. The
general rules and conditions of the University for the award of medal/prizes atc. will

be applicable in the award of University medal to the topper of this examination.
The medium of instructions and examination will be Enplish/Hmdh.

In sach Theory Paperd(% of the total marks are assigned to the ntemnal assessment
and 60% marks to the university examination.

In each Practical Paper 509 of the total marks are assigned to the internal assessment

and 50% marks to the university Practical exeminalion.

‘The minimum number of marks required to pass the examination in €ach Part shall be
40% in each subject. provided that in subject with prastical the percentage shall be
required separatcly in written and practical/lab work. The candidate shall also be
entitled to grace marks as admissible under the ordinunces relating to the GENERAL

GRACE MARKS.

The successfl candidates shall he classified on the basis of ageregate marks sccurcd
in all the six semesters of B.VOC taken together as under:

{a)75% or more wath Distinction.

(by 60% or ore in the First division.

() 50% or more bul less than 0% in the Second divisien,
{d) 4% or moere but less than $0% in the Third division

{e] Fail if secured below 40%.

R/
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13.  The program has Multiple Exit and Entry Poinis.

{a)  If a Student wants to Exit after Completion of First Semester he/she will Awarded

with Certificate in Tourism Studies and it is equivalent to NSQF Level 4,

(b1 If a Student wants to Exit after Completion of First year he/she will Awarded with
Diploma in Tourism Studies and it is equivalent 1o NSOQF Level 5.

(¢}  Tfa Student wants to Exit after Completion of Second year hefshe will Awarded with
Advance Diploma in Tourism Studies and it is cquivalent to NSQF Level 4.

(d)  After Completion of Third year they will ewarded with B.Voe. Degree in Tourism &
Hospitalitvand it is equivalent tp NSGQF Level 7. The B.VOC.(Tourism & Hospitality)
Degree will be count as eyuivalent to BTA for admission in all Master degrees.

TEACHING Method:

Methods of teaching shall be a combination of lectures, tutorials, seminars,
educational tours, assignments, lahoratory work, workshop practice, industrial training and
project work. The regular laculty of the University, guest faculty from the reputed
Organizations! Institules and Indusirial Partners will be involved in teaching, practical and
workshop practices. In addition, contractual facultics will also be invelved in teaching and
laboratory wotk/workshop practice. Distinguished experts shall also be invited for lecturcs

and seminars on special topics.

FEE STRUCTURE OF THE STUDENT:
Student have to pay Rs. 18450/~ per annum. That will be revised by the university
time to time. Method of payment will be Online/Bank Draft in favour of Finance Officer, Dr.

K. M, L. Avadh University, Ayodhva.

FACULTY REQUIRED FOR THE PROGRAMME:

Fuollowing Faculiy post arc required for the Programme:
1 Assistant Professor - 03 (LIR)

Qualification for the above pust are Master degree in Tourisin
Vianage ment'Administration or M.B.A, (Tourism) / Research in related subjects and as per
UGC Guidelines.

Salary Structure of the Faeulty:- University adminisiration will fix the salary for Facully

position as per UGC Guideline,
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B. Voc. is programme with multiple exits. All the candidates continuing to diploma
courses or further will be treated at per from the second semester onwards, As per the UGC
guidelines- there are multiple exit peint for a candidate admitted in this course. If he/she is
completing all the six credits successfully- hef/she will get B. Voc. degree in Tourism &
Hospitality and. If he is completing the first four semesters successfully- he/she will get an
advanced diploma in Tourism & Hospitality management. If he/she is completing the first
two credit he/she will get a diploma in Tourism & Hospitality. B. Voe. Degree holder is
expected 1o acquire the skills needed for a Tour Manager/Duty Manager. Advanced diploma
holder is expected to become a multi-skilled Tour Escort/Guest Relations Manager. Diploma
holder is expected to become Tour Executive/Front Office Executive.

PROGRAMME DURATION:

The duration of the B.Voc, programme shall be for a penod of three years consisting

of six semesters. The comculum in each semester has been classified into General

Component and Skill Component

The General Education cothponent shall include Thegry subjects and the Skill
Component shall include a mix of Theory, Practical and Intemship.

The duration of the propramme is enlisted below against each of the tour Hospitality
Accommodations Manapement Job roles in alignment to NSQF.

NSOQF Level | Semester Job Role | Training Hours

4 | T Front Office Associate/Customer Care 585

Excoutive [Tour)

5 IT Front Office Executive/Tour 585
Executive

b 1l & 1V Guest Relations Manager/Tour Escort | 1170

7 V&IV [uty Manager/Tour Manager 1245

1 | =
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GUIDELINES FOR CREDIT CALCULATION
The credits for each of the years are as follows:
s SKILL GENERAL | MORMAL | NSQF | EXIT POINT
COMPOMENT | ERDUCATION | CALENDAR | LEVEL FAWARDS
CREDITS CREDITS DURATION
6 Months 36 24 One Level 4 | Certificate in
Scmesters Tourism &
Hospitality
Years 1 36 24 Two Level 5 | Diploma in
Semestors Tourism &
Hospitality
[ Years2 | 36 24 Four Level 6 | Advance
Scmesters Diploma in
Tourism &
Hospitality
Years3 | 36 24 Six Level 7 | B.Voc. Tourism
Semesters & Hospitality
Degrea
Total 108 3T

Cidelines used for eredit calculations are in alignment with the UGC Guidelines. The below

norms arc uscd for computation of credit hours:

Under 8kitl Component:

Theory: 0} Credit = 15 hours of teaching

Practical/Tntermship: 01 Credit = 30 hours of training

Under General Component:

Theory: 01 Creedit = 15 howes of teaching

The below norms are wsed for computation of credits under Skill Component

2% welghlage has been assigned w Theory,

1% weightage has been assigned io Pracucal
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TENTATIVE COURSE CURRICULUM

Course offered: Bachelor of Vocation (B.Voc.) Degree in

Tourism & Hospitality

For

UNIVERSITY GRANT COMMISSION

INTRODUCTION OF BACHELOR OF VOCATION (B.VOC,) FROGRAMME TN
UNIVERSITIES AND COLLEGES UNDER THE NATIONAL SKILLS

QUALIFCATIONS
FRAMEWORK (NSQF)
Structure of Syllubus
_ Developed by R
Name of BoS Convener/ [}ﬂignatinn] Department € eHege/ University
HoS Member .
Proll Ajay Pratap Singh Convener Tourism Dr. Rammanahar Lohia
Administation Avadh Tniveruty,
_ . Ayodhys
Prof. RajwantRao Extermal Experty  Department of 3. ). U], Gorakhpur
History University
Prof. 8. N. Kapoor External Fxpert)  AncientHistory, UI'I.i"-'CF.‘i.iT:q" of Lucknow,
Culure & [.ueknow
A _ Archeelogy |
Dr. Amar Kwnar Tiwari | External Expert| Institute of Tourism | University of Lucknow,
) Studics . Lucknow
Dr. Anil Kumar Singh | External Expert!  Depariment of | Banaras Hindu
. Tourism University, Varanasi

T
AT

N\

B|Page




£a

e

Dr.RammanoharLohiaAvadh University Ayodhya, (U.P.)
2o TR ARy favafdemey sarar (Jowo)

Cieneral Paper-N3

G|rage %\‘%/

Tentative Syllabus
of
Bachelor of Vocation(B.Voc.)
Tourism & Hospitality
PROGEAMME STRUCTURE
SEMESTER-I
[ Paper Subject Credit
General Paper 01 (GE-101) | Basics Concept of Tourism 4
General Paper-02 (GE-102) | Intreduction to Tounsm, Awvialion | 4
& Hospitality Industry
General Paper-03 (GE-103) | Learning a Foreign or T.ocal 4
Language inehiding Engli_sh_
~ Total Credit b 12
Skill Paper-01 * Communication Soft Skill 4
[SC-101) Development
skill Paper-02 (SC-102) _ Front Desk Operation 4
Skill Paper-03 (SC-103) | Basics of Hospitality Services | 4
Skill Paper-04 (SC-104) | Local Industry Visit Report/Viva | 6
YVoce )
Total Credit 18
SEMESTER-11
| Paper Subject ; '_Craji_ij
General Paper-01 Basics of Travel Agency & Tour 4
{GE-201) ! Operation ,
General Paper-02 Tourism Products & Resources of 4
| (GE-202) India )
Masic Accounts for Tourism 9




-

-

(GE-203) | & Hospitality Management
Total Credit 12
Skill Paper-(1 Hospitality Supervisory Skills 4
(SC-201)
Skill Paper-02 Innovative Practices in Tourism g .
(SC-202)
Skill Paper-03 | Tour Guiding & Interpretation e g
| (5C-203)
[ Skill Paper-04 Viva Voce 6
(SC-204)
"Total Credit 18
SEMESTER- 11
- Paper ; Subject Credit
Greneral Paper-01 | Basic Research Methods & 4
{GE-301) Quantitative Technigue
General Paper (12 - Human Resource Management : 4
(GE-302) ‘ i
General Papur-03 Tourism Geography 4
| (GE-303)
Total Credit 12 B
Skill Paper-01 (SC-101) Travel Writing in Tourism 4
[ Skill Paper-02 {SC-302) Tour Packaging & Itinerary 4
. Preparation
Skill Paper-03 (SC-103) | Team Management in Hospitality ]
Skill Paper-04 (SC-304) Field Trip Report/Viva Voce &
Total Credit S 13
SEMESTER-TV
Paper Subject Credit
Greneral Paper-01 ) Tourism Marketing 3
{GE-A01)
Cieneral Paper-012 Event Manapement 4 -
(GE-402)
General Paper-03 Airline Ticketing 4
(GFE=a(1)
Total Credit 1w
Skill Paper-01 OIT {On-the-job training for 02 | .

10|Page
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(SC-401) Months)
Job Training, Report
Presentation & Viva Voce
Tatal Credit 18
SEMESTER-V
Paper Subject Credit
General Paper-01 Environmental Studies in 4
{GE-501) Tourism & Hospitality Industry
General Paper-02 Tourism Policy Planning & g
{GE-502) Development '
General Paper-03 Management Concept in 4
(GE-503) i Tourism
Total Credit | 12
Skill Paper-01 " Hotel Property Management T
(SC-501) L
Skill Paper-0i2 Professional Excellence in 4
(5C-502) { Tourism
Skill Paper-03 | Airfine Operation Management 4
(SC-503) |
Skill Paper-0: Study Tour Report/Viva Yoce b
(SC-504)
[Total Credit 15
SEMESTER V1
Paper Subject Credit
(General Paper-01 ENTREPRENEURSHIP TN 4
(GE-601) TOURISM
General Paper-02 Ethical, T.cgal and Regulatory | 4
(GE-602) fior Towrism
|
QJT {(On-the-job training for 04 22
months) Job Training report
' Presentation & Viva Vooe
Total Credit ' 22

11 |Page
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DR. RAMMANOHAR LOHIA AVADH UNIVERSITY, AYODHYA (U.P.)

B.Voc. (Tourism & Hospitality)

Semester-1

CONTENT- GENERAL EDUCATION Maximum Marks - 100
Theory — 75 (Pass Marks) - 40%
Internal Assessment -25

Course Title-BASICS CONCEPT OF TOURISM
Course Code:- (GE-101)

Course Contenis:-

Introduction tourism concepts, definition and histary

Concepl, Types and forms of tourism

Types of tourists: Tourist, traveller and excursionist

Determinants and mouvators of tourism demand

Tourism industry : Nature and characteristics

Components  of tourism  industry: Altractions, transport, Accommadation.
Emerainment. Infrastructure & Hospitality.

Significance of Teurism- Economics, Socio-Cultural & Environmental,
Measurernent of Tourism Statistics.

Emerging trends in Tourism.

Tourism Policies & Mational action Plan.

Tourism Regulations- Passpon, Visa ete.

Vedic Education Syslern: Gurukul Education System & Ashram System

Recommendations:- Latest Boaks may ha suggemed Time to Tune,

CONTENT- GENERAL EDUCATION Maximum Marks - 100
Theory - 75 (Pass Marks) - 4094
Imternal Assessment s o

Course Title-INTRODUCTION TO TOURISM, AVIATION & HOSPITALITY

Musmf
12 |Page
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Course Code:- (GE-102)

Course Conients-

L]

Introduction to Tourism industry- Travel agency- History- Operation/Function.
Accommodation Industry- Types, Classification and Supplementary Accommadation,
Souvenir & Shopping [ndustry.

Air Transport Industry- History, International Organisation - ICAQ, IATA. Airport
Policies, Practices and Rules,

Classification and Categorization of Hotels. Type of Hotel. Emerging trends in hotel.
Hotel chains in India. FHRAL

Definitions; Hospitality and Hotel- Link between Hospitality and Travel & Tourism
Industry.

Recommendations:- Latest Books may be sugpested Time to Time.

CONTENT- GENERAL EDUCATION Maximum Marks - 100
Theory - 75 (Pass Marks) - 40%
Intemal Assessment B

Course Title- Learning a Foreign or Local banguage Including English
Course Code - (GE-103)

Course Contents:

Wrting, as a shkll- ils importance mechamsm of writing- words & Sentences,
paragraph as a umt of structuring a whole text.

Functional use of writing- personal-academic and husiness writing.

Planning a text- finding materials- drafting- editing- finalizing the draft.

[szay- précis- letter writing- personal |etter- formal letter.

Job Application- CV muking- questionnaire- e-mail & report writing,

Elements of presenlation  stralegies-  Aodience, Objectives, Seminar  Paper
presentation and Discussion.

Cross Culture Communication, Understanding cultural & business protoeol.

Introduetion to French Languape.

Recommendations:- Latest Books may be suggested Tine to Time.

CONTENT- SKILL COMPONENT Maximum Marks - 100

Theory - 75 (Pass Marks) - 40%

[ntcmnal Asscssment -5

T ot

L
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Course Title- Communication Sofit Skill Development
Course Code - (SC-101)

Course Contents;

« Communication; Meaning and Concept.

s Sipnificance of Commumnication.

s Types of Communication.

* Process of Communication.

¢«  Communication Chanhels.

»  Verbal & Non Verbal Commumication Skills

+ Public Speaking.

e Croup presentation and discussions.

s Designing and delivering presentations. Meaning, Types, barriers and mechenism of
communication. s

»  Organizational seiting of business communication.

+ Professional usc of telephone, interviews, group discussion and presentations.

* Customer care, handling customers, nature of complain and negotiation.

s Basic personality traits- dress, address, gesture and manner.

CONTENT- SKILL COMPONENT Maximum Marks - 100
- Theory - 75 (Pass Marks) - 40%
Internal Assessment -25

Course Title- Front Desk Operation
Course Code- (5C-1102)

Course Content:

+ Weleoming Guest and Greeting the Guest; Understanding Rescrvation status and
arranging for Booking: arranging for guest requirement; following guest check-in
process, Registration.

+ Drocedure & handling of walk-in guest; VIP's. Scanty Baggage, Guest 'C" Foon. Post
registration activitics- different types of guest fulies- procedure for group check-in.

« Different sections & layout of Front office and their importancs. Job descriplion of
FO manager. Duty Manager, Lounge Manger, FO Agent- cashiar,

« Atmributes- gualities- telephone manners- standards phrases required for ollive staff,

» Room [division Munagement- Diffcrent sections of Fromt Office, Layout &
(rganization. Brief deseription of different software in [ront office,

-

-
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CONTENT- SKILL COMPONENT Maximum Marks - 100
ry - 75 {Pass Marks) - 4fo

Internal Assessment -25

Course Title- Basics of Hospitality Service
Course Code- (SC-103)
Course Content:

s Understand customer cxpectations and provide appropriate product/services.

+ Achicving customer satisfaction- kind of customers.

« Understand target customers- their profiles. Understand the merket tends and
customer cxpectations by discussing the same with frequent customer-seek feedback

and rating from customer.

» Educaling customers on specific facilities and service available. ;

+ What is cleanliness- Importance of Cleanliness. What is hygiene- Importance of
hygiene. Personal hygiene- safe health practices.

s What arc hazards- Identifying work hazards- Preventive Measures- standard safety

procedure, Standard procedures in case of firc,
+ Grooming standard for professional in Front Office £ House Keepinp,

= Relationship between the hospitality industry &Tounsm industry.

CONTENT- SKILL COMPONENT Maximum Marks - 100

Course Title- Local Indusiry Visit Report/Viva Voce
Course Code- (SC-104)

Cpurse Confenk:

s Wil be planncd by the concerned faculty in consultation with the students.

Semester -11

CONTENT- GENERAL EDUCATION haximum hlarks - 100
Theory - 75 (Pass Murks)} - 404
Intemal Assessment -23

Course Title- BASICS OF TRAVEL AGENCY & TOUR OPERATION
Course Code- (GE-201)

Clowrse Contents:

1sflrage xa\w
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History and Growth of Travel Agency Business.

Emergence of travel intermediaries.

Indian travel agents and tour operations- an overview.

Definition of travel agent and tour operator, differentiation between travel agent and
tour operator. Problems and issues related with travel agency business.

Linkages of Travel Agencies,

Various departments in travel agency and their role in fravel agency operations.
Setting up travel agency/tour operation business.

TATA rules and regulations and procedure for getting IATA approval.

Source of Income: Commission, service charge & mark up on tourism.

Role & Contribution of Travel Agency & Tour Operations sector in the development
of Tourism Industry.

Recommendativns:- Latest Books may be suggested Time to Time.

CONTENT- GENERAL EDUCATION Maximum Marks - L0

Theoey - 75 (Fass Marks) - 40%
Internal Asscssment -5

Course Title- TOURISM PRODUCTS & RESOURCES of INDIA
Course Code- (GE-202}

Course Contents:

Tourism Products- Definition, Elements. Characteristics and classifications. Typology
of Tourism Product, Differences between tourism product and consumer product.

Ans of India- Classical dances and dance style- [ndian Folk dances, Music and
busical Instruments,

Fairs und Festivals of India. i

Architectural heritage of India- India's Architectural styles- Historical Monuments of
India.

Dimensions of Indian art; different school of sculpture. paintings.

Religious Monuments- Tindu. Buddhist, Jain and Muslim.

Indian Cuisines. Amusement parks- house boats- home stay.

Tourism by rail- alace on Wheels- Deccan Odyssey and Golden Chariat

Museum and art galleries.

Recommendations:-Lates| Dooks may be suggested Time o Time.
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CONTENT- GENERAL EDUCATION Maximuwm Marks « 100
Theory - 75 (Pass Marks) - 40%
[ntemal Assessment - 25

Course Title- BASIC ACCOUNTS FOR TOURISM &
HOSPITALITY MANAGEMENT
Course Code- (GE-203)

Course Contenis:

+ Accounting- Meaning, concept, objectives and classifications.

e Finance and Financial Management- Meanings, aims, nature and scope.

« Working capital management- significance, classifi cation. Cost accounting, cost
sheet!tender/marginal costing and break even analysis.

« (lassification of accounts, douhle entry system, journal posting, cash l:n::I-l:n]':s.1 ledger
posting, tnal balance.

o Inoduction, meaning, objectives & characteristics of final accounts.

s Profit and Loss account and Balance sheet.

CONTENT- SKILL COMPONENT Maximum Marks - 100
Theary - 75 (Pass Marks) - 40%%

Intemal Assessment =253

Course Title- HOSPITALITY SUPERVISORY SKILLS
Course Code- (SC-2017

Course Tonkent:-

v Grecting guest as per SOP- Warm smile- eye contacl and personal communication,
Grouming standards-Documents needed registralion procedure. Recording mandatory
information. Room allotment as per guest preference- rate negotintions.

» Understanding guest requirement- inter departmental communication. Responding o
the puest queries: Guest satisfaction,

v Securing company's IPR; respecting custorner's copyright- make sure new initiatives
of hotel are not leaked out Report IPR violations- Read copyright Clauses.

s Dharamshaly/ Guest House accommodation management & operalion.

17 |Fage
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CONTENT- SKILL COMPONENT

Maximum Marks - 1400
Theory - 75 (Pass Marks) - 40%

Internal Asscssment -25

Course Title- INNOVATIVE PRACTICES IN TOURISM
Course Code- (S3C-202)

Couorse Content:

MICE Toutism Definition, Impartance, Incentive Travel, Fiscal Incentives to Hotels
and Other Tourism intermediarics, Global Tourism Fairs,

Voyage Tourism- Tourist ships or Cruiseliners- Package tour lor continental &
intercontinental sea tour- facilitics offered- travel booking formalitics- important
taurist shipping companies. Space Tourism concept. -

Health Tourism & Wellness Tourism concept and their potentials in India. Importance
of Medical Tourism in the promotion of tourism in the couniry.

Professionalization of loursm- steategic management in towrism- impact of
plobalisation on tourism & travel- tourism education and training. International
alliance & foreipn collaboration in tourism- cyber tourism=- Occansnum leunsm,
recent advancements in Adventure tourism, Rural Tourism,

CONTENT- SKILL COMPONENT

hiaximum Marks - 100
Theory - 75 (Pass Marks) - 40%
Internal Assessment =25

Course Title- TOUR GUIDING & INTERPRETA TTON
Course Code- (SC-203)

Course Content:

o Tour Cuiding: concept- history- dimensions and present staws, Role and

responsibility of tour guide. Code of conduet for tour guides. Personal hygiene and
grovming ¢heck list for tour guide. Principles of tour guiding, eceupational skill
standards. Difference between puiding and escorting.

Dealing with tourist arrivals and departures, comnunication for tour guiding-
languape- posture and preseatation. Communication, speaking faults, body language,
Tour commentary- composition and contains. Sense of humour- how to deals with
awkward questions. Manapging difficulL siluations.

Visitors intcrprotation: concepl- Prnciples and types. Hew w develop pood -
imterpretation skills.
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Guding concept of Religious place:,
Conducting Tours- Pre tour planning, modes of transportation, traveller with special

needs, Relatonship with fellow guides.
Dealing with emergency- Accidents, Law & Order, Theft loss of documents. First Aid

Importance-general procedures.

CONTENT- SKILL COMPONENT

Maximum Marks-400

Course Title- Viva Voce
Course Code- (SC-204)

Course Content:

» Will be assigned and planned by the concerned faculty. It may include
presentations by students, group discussion, extempore, travel writes,
poster/brochure/leaflet  designing, —organizes press  conference  for

Tourism/Hospitality and Viva Voce.

Semester - I1T

CONTENT- GENERAL EDUCATION Maximum Marks - 10
Theory - 75 (Pass Marks) - 40%
Internal Assessment -25

Course Title- BASIC RESEARCH METHOD & QUANTITATIVE TECHNIOQUE
Course Code- (GE-301})

Coarse Contents:

+ [Introduction: meaning, objective and sipnificance of research, types of rescarch.
research process.

« Tourism rcscarch: major areas for rescarch in travel and tourism. Challenges and
status of Tourism research in India.

s Rescarch design: meaning, noed and impertant features. Types of research design.
Selection and formulation of research problems. Hypothesis formulation and ils
importance in research,

»  Type of sources of data, collection techniques. differences between case study and
sirvey methods. Questionnaire design consideration. Sampling defimition, types and
their impuerlance.

N Jer
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« Major techniques for interpretation of data. Using IT in research, report writing and

presentation.

« Preparation of Rescarch Repont- format- report writing stages.

Recommendations:-Latest Books may be suggested Time to Time.

CONTENT- GENERAL EDUCATION

Maximum Marks

- 100

Theary - 75 (Pass Marks) - 40%

Internal Assessment

Course Title-HUMAN RESOURCE MANAGEMENT

Course Contents:

e Understanding HRM in Tourism- Imponance- Scope & Objectives of HREM.

Course Code- (GE-302)

s Challenges in HRM in Tourism.
+ Personal Management vs Human Resource Management.

+ Job Oppormnity in Human Resource Management,
+ Human Resource Planning, Recruitment & Selection- Job Analysis- Process of Job

Analysis.

» Job Description and Job Specification.

» Performance Appraisal & Career Planning. Nead & Impaorancc- Objectives process-
methods & problems of Performance Appraisal.

s Persomality traits (o become successful tourism professional.

» Selection process.

Recommendations:-Latest Books may be suggested Time to Time.

CONTENT- GENERAL EDUCATION Maximum Marks
Theory - 73 (Pass Marks) - 405

Course Contenis:

Internal Assagsment

Course Title- TOURISM GEOGRAPFHY
Course Code- (GE-303)

s Introducing tourism geography.
+« Definition; peopraphical components of Tourisr,

W|rPage
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» Tourist generating areas- features that stimulate demand for tourism.

s [dentifying main tourist markets in the wotld.

» Tourist destinations, attraction and accessibility in India.

+ World tourism destination, attraction and accessibility: overview of tourism in
selected Countries like-UK. USA, Thailand, France, Germany and Italy, Saudi
Arabia, Sri Lanka, Nepal, China. Singapore, Egypt. Australia & New Zealand,

= Map Reading.

Recommendations:-Latest Books may be suggested Time to Time.

CONTENT- SKILL COMPONENT
Mazximum Marks - 100

Theory - 75 (Pass Marks) - 40%

Intemal Asscssment =75

Course Title- TRAVEL WRITING
Course Code-(SC-301)

Course Contents:

»  Travel Writing as a skill- its importance- mechanism of writing.
» Travel business writing- creative use of writing,

s Drafting- revising- editing- finalizing the draft.

v Travel writing models- essay- story- expression of ideas.

s Presentation as a skill - clements of presentation strategies,

» {(Case study of Travel expenicnce.

Hecommendations:= Latest Books may be suggested Time to Time.

CONTENT- SKILL COMPONENT
Maximum Marks - 100

Theory - 75 (Pass Marks) - 4%

Internal Assessment =35

Course Title- TOUR PACKAGING & ITINERARY PREPARATION
Course Code-(SC-302)

Course Conlent: W.}
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Tour Packaging- Definition, types, forms and components. Advantage and
disadvantage of package tour.

Itinerary preparation- Concept, typology, Duration, GIT/FIT.

De's and Don'ts of itinerary preparation- limitations and constraints.

Itinerary development- negotiations, confidential tanff, market stratepies, brochure
designing, printing & distribution.

Stepa in Developing Itinerary, Common Constraints.

Custom made itinerary and readymade itinerary

Seasonal itinerary- product based itinerary- All inclusive ftinerary.

Costing

A tour- Components, consideration- types of costs. FIT costing and Group cosling.
Factors affecting the tour cost.

Fole and input of public & private sector tourism prganization in promotion of tour

packaging business,

CONTENT- SKILL COMPONENT

Maximum Marks - 1400
Theory - 75 {Pass Marks) - 40%

Intermal Assessment =25

Course Title- TEAM MANAGEMENT IN HOSPITALITY
Course Code- (3C-303)

{’ourse Content:

e (Critical thinking- Decision making- problem solving; methods and technigues-

positive  attilude-empowerment- query handling. Types of standard queries-
information regarding the queries. Do's and don'ts of handling quenies.

Interacting with supervisor and colleague. Teamwork- interacting with customers-
understanding guest needs- handling customer complaints/feedback.

Ensure fuir and honest treatments ta customer- Enhance company's brand value. Read
customer expectations and ensure they are met- readily accept and implement new
ideas to improve custamer salisfaction,

Effeetive listening- Escalation procedure- follow-up- taking decisions in best interest
ol prganization-Upgrade/Downgrade. Job requircment and work standards interacting
with supervisor and colleagues. Teumwork- interacling with customers- Handling
customer complaints/feedback.

CONTENT- SKILL COMPONENT

Maximum Marks- 101}

WY
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Course Title- FIELD TRIP REPORT/Viva Voce
Course Code- (SC-304)

{Course Content:

+ Develop and relate theory to practice, develop team building, leadership qualitics.

» Help themselves in making an informed career choice after exposure to actual work
environment; obzerving different aspects of adventure tourism.

« (et an opportunity to understand the expectations of tourist and various participants
of the group.

s+ Observing the system, process, interactions and human relations in the organization. ;-=.

+ (ct an opportunity to understand the expectations of the industry fto preparé
themselves for final placements.

Semester - IV

CONTENT- GENERAL EDUCATION hiaximum Marks - 100
Theory - 75 (Pass Marks) - 40%
lnternal Assessment -25

Course Title- Tourism Marketing
Course Code-(GE-41)

Course Contenks

» Definition of tourism marketing and concept of marketing,
s  Dillerence between tourism marketing and marketing of other products.
s Ma-keting mix for tourism.

» Maketing research in tourism and its importance.

»  Sepmentation in the tourism market,

s Tourist typologics and their behaviour.

+ Tourism product mix and application of product life cycle.
+ Imponanee of pricing for tourism product.

e Distribution of tourism products and role of travel agency.
¢ Promotion mix for tourism products.

»  Murket Segmentation, Targeting and Positioning.

¢ Marketing Environment.

Recommendations:- Latest Books may be supgested Time to Time.
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CONTENT- GENERAL EDUCATION Maximurm Marks - 100

Theory - 75 (Pass Marks) - 40%
Intetnal Assessment =25

Course Title- EVENT MANAGEMENT
Course Code- (GE-HZ)

Course Contents

The course will cover

Event Management- Definition-Meaning & Scope- Role of events it promotion of
Tourism. Types of events- cultural-Festival, Religious, Business etc. need of Event
Management, ki
Aim of Event, Develop a mission, Establish objectives, Preparing event pmposal us e
of Planming tools, Process of Event Management- Planning- Organizing- Budgeting-
Sponsorship/Subsidics- Registration- Documentation-  Public  Relations  and
Evaluation.

Protocols, Dress Codes, Staffing, Leadership, Traits and Charmctenistics. Evenl
Promotion- Marketing cvents- [nterrelation between event & tourism Industry.
Ertrepreneueship  opportunilies in Event Management- Trade fare- marriage,
Conforence & Meetings-Exhibitions- Case sfudy of International Teurism Trade Fare
in [ndia.

Recommendations=- Latest Books may be suggested Time to Time.

CONTENT- GENERAL EDUCATION Muximmum Marks - W

Theory - 75 (Pass Marks) - 4%
Internal Assessment - 25

Course Title- AIRLINE TICKETING
Course Code- (GE-403)

Course Contents:

‘The course will cover

IATA city code and Airport code, aitline designation code, minimum connecting
time, glohal indicalor.

Adr Tariff: eurrency regulation, NUC conversion factors, peneral niles.
Familiarization with TIM; Passpart, V154, Currency regulation, Custom regulation,
heulth regulation, passenger needed special attention,

Airline Terminology- abbreviations used in Airlines, its flect-1Type of Joumey
(OW.CT.RT.OILRTW). Imernational Sales Indicalors- Global Indicators.
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e E-Ticket & its advantages- MCO & PTA, the rounding off of currencies, referring to
= airline time tablc. TIM. QAG, PAT. Computerized Reservation Packages.
g s Type of fare-normal fare-special fare, discounted fare, passcngers requiring special
handling- passengers with medical problem- Expectant women- Unaccompanied
; minors, infants- VIP/CIP's introduction to special fares. Intemal fare construction
E: based on IATA/UFTAA.

Recommendations:-Latest Books may be suggested Time to Time.

CONTENT- SKILL COMPONENT
Maximum Marks-<04

barks for Training Report (Dissertation) - 200
) Marks of Viva Voce- 200
b
Course Tifle- OJT (On-the- Job Training For 02 Months) REPORT/ Viva Yoce

i
Course Code- (SC-401)

Course Content:

The objective of thiz course is to enable students to

+ Develop and relate theory to practice.
« Help thomselves in making an informed carcerchoice after exposure to the aclual

work environment,
+ (et an opportunity to understand the expectations of industry,

« Prepare themselves {or final placement.

Semester - V

CONTENT- GENERAL COMPONENT
Maximum Marks - 100

Theory - 75 (Pass Marks) - 40%

Intemal Assessment -2

Course Title- ENVIRONMENTALSTUDIES IN TOURISM
Course Code- (GE-501)

Course Contens:

« [nvironment & Feo System: Relationship of Feology and Tourism; Tourism activities®

and their linkage tw ecology.
e Environmental Impact o Tourism.
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e  Wildlife Sanctuaries, Biosphere rescrve & their role in tourism.

& Eco Tourism; Respansible Tourism; Voluntary Tourism, Community Based Tourism,
- Pro-Poor Tourism.

+ Concept of Sustainable Tourism Development

« Environmental [mpact Asscasment (EIA)- need for ELA, Environmental & Tounsm-

Prospects & Challenges.
s Waste Munapement- Reusc & Recycling -Solid Waste Management.

Recommendations:-Latest Books may be supgested Time to Time.

i CONTENT- GENERAL EDUCATION M aximurm Marks = 100
Theory - 75 (Pass Marks) - 40%
Intermal Assessment -25
Course Title- TOURISM POLICY PLANNING AND DEVELOIPMENT
Cuourse Code- (GE-511Z)
Coarse Conlents:
Kl ™

= v Tourism pelicy; the role of Govt,, public and private sector in formulation of tourism
" policy. Policy making bodies and its process at national Jevels.
« National Action Policy- 1982, National Committee repert 2002, National Action -
Plan- 1992 the latest policy document on o ism.
+ Toursm planning at International, Natipnal, Regional, State and local level. Tourdsm
and five year plans in India
« Background & process ol tourism planning, techniques of plan formulation. Planning
fiof tourism destinations- objectives, methods andluctors.

Recommendations:- Latest Books may be supgested Time to Time.

CONTENT- GENERAL EDUCATION Maximuwm Marks - 10
Theory - 73 (Pass Marks) -40%
Internal Agsessment =15

Course Titte- MANAGEMENT CONCEPT in TOITRISM
i Course Code- (GE-503)

Course Contents:

« [ntreduction; Coocept of Management, S¢ope, Function.
» Principles of Management, Cvalution uf Management thought.
« Planning- Process of Planning, Objeetives.
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» {rganizing meaning, importance, patterns of organization,
s Line & staff relationship.

» Staffing: nature and scope of staffing.

+ Manpower planning,

» Selection & Training.

» Directing; Nature & scope of directing,.

+ Motivation® Leadership.

» Controlling; concept of managerial contral.

=

Recommendations:- Latest Books may be suggested T1me 1 Time.

CONTENT- SKILL COMPONENT !
_ Maximum Marks - 100

Theory - 75 (Pass Marks) - 40%

Internal Assessment -25

Course Title- HOTEL PROPERTY MANAGEMEMT
Course Code- (SC-501)

Course Content:

s Front Office Operations- Main features of front office department, hierarehy, various

divisions, roles, job descriptions.

» llouse Kceping Operations: Main features of house- keeping department; hierarchy,
variows divisions. roles, job description.

« Food Production and F&B Operstion - Main leatures of production and service
department; hicrarchy, various divisions, roles and jub descriptions.

CONTENT- SKILL COMPONENT
Maximum Marks - 1040

Theory - 75 (Pass Marks) - 40%

lnternal Assessmant - 25

Course Title- PROFESSIONAL EXCELLENCE IN TOURESM
Course Code- (SC-502)

Coarse Content:

«  Written Communication skills: preparing letters, reports and other execulive

COCRIILIGATIOnS.
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« Methods of achieving effective communication.

+ Measurement of impact of communication.

» hiedia relations.

« Language Lahoratory- Practical exercise & discussion.
« Tearmn Building- interpersonal effectiveness.

+ [nterview Skills- Concept & Froccss.

Presentation Skills- Elements of effective présentation.
Tirne Management- Effective career planning.

CONTENT- SKILL COMPONENT :
Maximum Marks - 100

Theary - 75 (Pass Marks) - 40%

Intemal Asscssment =25

Course Title- AIRLINE OPERATION MANAGEMENT
Course Code- (SC-503)

Course Content:

« IATA Traffic Conference area, Airport Tax, AAL DGCA, Airline Designated Code,
Personality traits required to become a part of aviation industry.

s+ Challenges in Airline Operations, Airport Tax, Arrival & Departure Formalities,
Aviation Cengraphy,

s+ Three letter city & airport code, Scheduled & Non- Scheduled airlines, Careers

ppporiunities in aviation sector.
» Open sky pelicy, Freedom of Air, Baggage Handling Procedure & Practices,
Caleulation of Flying time, Case study of Spice Jet, Indigo, Air-Asia etc.

CONTENT- SKILL COMPONENT
Maximum Marks- 100

Course Title- STUDY TOUR EEPORT/ Viva Yoce
Couorse Code- (SC-504)

Course Content;

wyl—"
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The study tour report will undertake a trip 1o any popular itinerary in India and during
the semester they would be submitting a report of the same. Student presentations
would be organized based on their reports.,

Semester -VI

CONTENT- GENERAL EDUCATION Maximum Marks = 100
Theory — 75 (Pass Marks) - 40%
Internal Assessment -25

Course Tifle: ENTREPRENEURSHIP IN TOURSISM
Course Code — (GE-601)

Course Contents:

o Entrepreneurship: Evolution of the concept & definition. Entrepreneurial motivations
and types.

« Entrepreneurship opportunities in Tourism, Entreprencurial skill for travel, tourism &
hospitality trade.

+  Problems of Entrepreneurship in Travel Trade. Characteristics & relevancs ol small
scale enterprisc.

+ Role of Entreprencurship in SSE & economic development.

»  Government policy: touristm enterprise/units eligible for assistance under MoT
scheme.

s ldentification of an apportunity, market assessment, analysing competitive situations.
Understand ing trade practices.

+  Forms of Busingss ownership- sole proprietorship, partnership. HR issues in tourism
& hospitality industry.

»  Case study ol major travel agencies/otels on risk taking, innovation, creativity and
prawth in tourism.

Recommendations:- | atest Books may be suggested Time to Time,

CONTENT- GENERAL EDUCATION Maximum Marks - 104}
Theary - 75 (Pass Marks) - 40%
Internal Assessment -25

Course Title- ETINCAL, LEGAL & REGULATORY FOR TOURISM
Course Code- (GE-62)

M|Page ﬁé‘,f"



Course Contenis:

e Fthics & Laws- their relevance & applicability in Travel and Tourism Indusiry.
e Companies Act 1956, Contract act 1932.

+ Consumer Protection Act,

« 'Wild Life Protection Act. FEMA.

s Passport Act 1967, Foreigner Act,
e Environmental Protection Act and different act that is applicable in Tourism Industry.

Recommendations:- Latest Books may be suggested Time to Time.

CONTENT- SKILL COMPONENT Maximum Marks-50{
Marks For Training Report &Presentation- 3(0
Marks for Comprehensive Viva Vooe- 200

Course Title- OJT (On-the- Job Training For 04 Months) REPORT/Viva Voce
Course Code- (SC-601)

Course Content:

The objective of this course is to enable students to

e Develop and relate theory to practice.
+ Help themselves in making an informed career choice after exposure to the actual

work epvironmenl.
» (et an opportunily to understand the expectations of industry.

» Prepare themselves for final placement,

EVALUATION AND GRADING

The evaluation of euch course shall contain two parts:
[ [nternal or In-Scmester Assessment (I5A).
11, External or End-Scmester Assessment (ESA).

Sector Council Assessment will be done by the following steps:

Theory
Practical Work
Role Plays
WViva
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The Sector Council assessment will be independent out of the University evaluation.
The Final grade will be awarded afler completion of | the evaluations successfully.

Recommendations te Students for Report Writing

|
% Be active- enthusiastic- motivated- energetic and Flfurk hard.
% Be pro-active. Do not wait for somebody to tell you what to do. Try to plan your time
week by week.
¥ Keep a daily/weekly record of the progress of yopr training.

1.0, Report Writing Guidelines
The guidelines are classified into two groups: i

1. Style and formatting guidelines-
2. Content and logical organization guidelines.

1.1. Style and Formatting

Please strictly follow the formatting guidelines and be consistent throughout your document.
Listed below are some style-related guidehnes.

% MNumber each figutefiable- add a meaningful.caption to each figures/tables and refer to
the figures/tables inside the ext using their figureftable numbers.

% List references (to papers- documents- manuals- web pages- etc.) at the end of your
report (after the conclusion and before the appendix) in a separate section entitled

References |

Give citations to each of these references inside the text in a standard way.
Spell-check your report.
Bind your report.

MNumber the pages.
Strietly follow the formatting, guidelines and be consistent throughout the document.

(this duplicates what it says in the header- first sentence)
Read and edit your report several times before you submitit.
Format for Lhe cover page is given at the end of this report.

L

Y

1.2 Content and Organization

¥ Ohjectives of the Study
¥ Methodolopy
¥ Seguencing of the Study
1.3 Dividing the Report into Sections and Logical Parts

1 |Pape
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Below are some guidelines describing what sections are expected in a report and what
each section should include.

Ahstract; Start your report with a brief abstract that deseribes in a few sentences where you
have done your repart- what you have done- and what you have learned.

Introduction: Have an introductory section that will make a smooth bepinning to the
document, In the introduction section include the following:

% The name of the company and department where you have donc your Report- the
main focus area of the company- and your maotivation for choosing thiz company as
the place for your Report. J

% Brief summary of thc work you have done the motivation behind it- and the
significance of the work that you have done in the averall project.

% Explanation of the organization of the rest of the report.

Company Information: Have a section providing detailed information about the company
and department where you did your training and resources- its focus and project area- its
Organization- etc. The name- address- telephone number- email address- and information
about the education of your supervisor must be given.

Main Body: This is the most important part of your report. The number of sections in this
part-their titles- and their conlents depend on the work that you have done and the
information you would like (o provide.
% This part should include at least the following:
¢ [nformation about the main project.
e The significance of the work you have done.
« The motivation behind the particular work that you have done and why it 1s
required.
¢ Detailed description of the work donc.
% Clearly state your own contribution and clearly identify the distinctions from others'

wortk.

Conclusion: Have a conclusion section where you summarize the work you have donc.
C'learlystate your contribution- what you have |carned- expericnced and acquired.

1.4 Oiher Content Related Guidelines

% Do not copy and paste information from other documents, Always write in your owil

wiords.
¥ I you need to include informatien (rom other sources- properly quolc or paraphrase-
and give citations.

.
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|
% Be consistent with the use of your abbreviations/and state their long form when they

are used for the first time.
¥ Be correct- consistent- and complete. ,
% Make surc you cite any idcas that you borrow from other sources.

1.0. Evaluation Criteria for Reports

ach student will be ired ubmit 0 of the project report to the Coll
for the work underta for the purpose of evaluation.

Evaluation committee evaluating the reports will use the|following criteria for evaluation:

¥ Report style and content. (50 %)
» Presentation & Viva Yoce. (50 %)

For report stylc and contentt, the parts mentioned in the table below will be considered while
awarding marks and for presentation & Viva voce each student will be required to make a
presentation of 15 minutes before the evaluation commuttee. On completion of presentation
the students will be asked questions by the members of evaluation comumitics- other faculty

members and students present.

Report Parts Marks [ Viva-voce Parts Marks
General style and ' 10% : Content & Clarity 10% ]
tformut
Intraduction & 10% Dclivery & stage 20%
training dctails prescnee
(Mservations F0% Creativity 10% =
Conclusion 10% Visual Aid 10% i
Total 50% ' Total 50%
.
|

ASSESSMENT GUIDELINES

The Assessment and Certification for Skill Component of the Curriculum will be the
responsibility of the Sector Skill Couneil.

F—
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e B The assessment by the Scctor Council Will be independent and out of (he University
i ' evaluation. The Final grade and certificate will be awarded after successfuj compiction of the

The cumiculum under kil Component i.e. Theory, Practical and Internship will be under the

There will be two kinds of assessments for Skill Component:

(3 # Internal Assessment {Formative Aszessment)
Laom ¢ *  External Assessment (Summative Assessment)
% S e | e

The Internal Assessment (Formative Assessment):

asdessment which will aim to sssess topics which are predominan
QP- NOS, This assessment will be done by the Training Partner.

Internal Assessment grade/marks will not b

G External assessment. Jt wi]] only serve as an input to jdent

5T mprovement of the student, This feedback will also provide input to the student for learning
- 7 during [ntemship,

External assessment (SummativeAssess ment):

It will be 3 Summative

performance of students op QP-NOS. This
assessment will be used by instructors to assess the student's theorerica| and Practical
knowledge.

_ This assessment will be done af the end of sermester.
m o Disessiment which will ajm o a55e88

External Asscssment grade
SEMESter asscssment,

( [he External Assessment will be done on Theory, Practical and Internship.

¥r

g The aggregate minimum of 40% are required for o
4

Pass for u course for NSQF Level 4
- and 5. und 40% for Leve) 6 and 7, respectivel Y.

CERTIFICATION

Un suecesshl completion of the assessmen|s by the assessment agency, the Secror
SKill Coungi) {THSC) will issye certilical

5 [0 the passed stydens.
| %\
E
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INTR i

This scheme on skills development based higher education 15 a part of
college/university education-leading to Bachelor of Vocation {B.Voc.) The University Grants
Commission {(IJGC) has launched a scheme on skills development based higher education as
part of college/university education, leading to Bachelor of Vocation (B. Voc.) Degree with
multiple exits such as Diploma/Advanced Diploma under the NSQF. The B.Voc. programme
is focused om universities and colleges providing undergraduate studies which would also
incorporate specific job roles and their NOSs along with broad based general education. This
would enable the graduates completing B.Voc. to make a meaningful pﬂnicipai.-inn in
accelerating India's cconomy by gaining appropriate cmployment, becoming entrepreneurs
and creating appropnate knowledge.

The proposed vocational programme in Hospitality and Townism a judicious mix of
skills- professional education related o Tourism and also appropriate content of general
education. It is designed with the objective of cquipping the students with requite set of

practical and professional skills in tourism and hospitalily.
CURRICULUM

The curriculum in each of the vears of the programme would be a suitable mix of

peneral education and skill development compancnls.

INT AKEF. of StudentsThere will he provision to 40 students admission in a year. That will be

revised by (he university from time lo time.

DLURATION

The duration of the B.Voe. Tourism and Hospitality shall be three years consisting of six
semesters. The duration of each semester shall be [ive months inclusive of the days of

sxaminations. There shall be at least 90 working days in a semester and a minimum 450

hours of learning in a semester.

PROGRAMME STRUCTLURE

The B.Vee, Tourism and Hospitality shall include:
Ceneral Fducation Components

Skill Companents Internship/Projects
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Rules & Regulation:-

A candidate will be awarded Certificate in Tourism Studics after completion of
First Semester, DMploma in Tourism Studies after completion and passing the
first year, Advanced Diploma in Tourism Studies after passing the second year and
B.YOLU in Tounsm Studics after the passing the third year and candidate will be

eligible to re-join the next level at any time without any minimum and maximum limit

duration.

The outlines of tests and syllabi shall be such as prescribed by the Academic Council
from time to time.

A candidate will be eligible to join Ist semester of B.VOC. {Tourism & Hospitality)
Course, if he/she has passed +2 examinations in any stream of any Board of School
Education OR NSOF level 3 or any other examination recognized as equivalent
withou! reappear.

Subject to fulfilment of requirement of House examination, the attendance
requirements and these ordinances there will be no condithor of passing papers for

prometion from odd semesier (o even semesier in an Academic Session.

To quality for admission to 2nd vear of the Course, the candidate must have
passed 40% of total papers of the two semesters of the Ist year. Similarly, to qualify
for admission to 3rd year of the course, the candidate should have passed 40% of total

papers ¢f lour semesters of the carlier two years.

A candidate placed under reappear in any paper, will be allowed two chances
to clear the reappear, which should be availed within consecutive two years/chances
i.¢, to pass in a paper the candidate will have a total of three chances, ong as regular

student and two as reappear candidate.

The examination of reappear papers of odd semester will be held with regular
cxamination of the odd semester and reappear examination of the even semester will
be held with regular cxamination of even sermester. But if a candidate is placed under
reappear in the last semester of the course, he will be provided chance to pass the
reappear with the examination of the next scmester, provided his reappear of lower
semester docs not go beyond next semester. ‘The candidate will be promoted to next

semester after hefshe successfully secures puss marks o all puper or at least 5
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papers. The candidate will be considered as promoted on qualilying 5 papers and may
be allowed to reappear in the maximum 2 papers.

Attendance Requirements: Every candidate will be required to attend a minimum of
75% lectures delivered to that class in each paper as well as 75% of the laboratory
work, seminars ele. separately. Provided that a deficiency in atlendances may be
condoned for special reasons, as per the relevant ordinances on the subject.

Amount of coxamination fee to be paid by a candidate for cach semester shall be as
fixed by the University from time to time,

University medal will be awarded 1o a candidate who secured first position in the
University on the basis of the marks of all the six semesters taken together. The
general rules and conditions of the University for the award of medal/prizes etc. will
be applicable in the award of University medal to the topper of this examination.

The medium of instrictions and examination will be Eng‘.l:ish-']-ﬁﬂdi.

In each Theory Paperd0% of the total marks are assigned to the internal assessment
and 60% marks (o the university examination.
In each Practical Paper 50% of the total marks are assigned to the intermal assessment

and 50% marks to the universily Practical examination.

The minimum number ol marks regquired 1o pass the examination in each Purt shall be
40% in each subject. provided that in subject wilh practical the percentage shall be
required separately in written and practicallab work. The candidate shall also be
entitled to prace marks as admissible under the ordinances relating to the GENERAL

RACE MARKS.

The successful candidates shall he elassified on the basis of aggregate marks secured

in all the six semesters of B.VOC taken topether as under:
(a)75% or more with Distinction.

(h) (0% or more in the First division,

{c) 50% or more but less than 60% in the Second division,

fd) 40% or more but less than 50% in the Thind division

(¢) Fail if secured below 40%. .~

L
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13.  The program has Multiple Exit and Entry Points.

(a) If a Student wants to Exit after Completion of First Scmester hefshe will Awarded
with Certificate in Tourism Studics and it is cquivalent to NSQF Level 4.

(b}  If a Student wants to Exit after Complction of First vear he/she will Awarded with
Diploma in Tourism Studies and it is equivalent o NSQF Level 5.

{c}  Tf a Student wants to Exit after Completion of Second year he/she will Awarded with
Advance Diploma in Tourism Studies and it is equivalent to NSQF Level 6.

{(d)  After Completion of Third year they will awarded with B.Voe. Degree in Tounsm &
Haospitalityand it is equivalent to NSQF Level 7. The B.VQC (Tourism & Hospitality)
Degree will be count as cguivalent to BTA for sadmission in all Master deprecs,

TEACHING Method:

| Methods of teaching shall be a combination of lectures, tutorials, seminars,
educational tours, assignments, laboratory work, workshop practice, industrial training and
project work. The regular faculty of the University, guest faculty from . the reputed
Orpanizations’ Institutes and Industrial Partners will be involved in teaching, practical and
workshop practices. [n addition, contractual faculties will also be involved in teaching and
labaratory work/workshop practice. Distinguished experts shall also be invited for lectures

and seminars on special lopies.

FEE STRUCTURE OF THE STUDENT:

Student have o pav Rs. 18450/~ per annum, That will be revised by the university
time to time. Method of payment will be Online/Bank Drafl in favour of Finance Officer, Dr.

R. M. L. Avadh University, Avodhya,

FACULTY REQUIRED FOR THE PROGRAMME:

Following Faculty post arc required for the Programme:
1) Assistant Prolessor - 03 (LIR)

Qualification for the above post are Master degree in Tourism
Munugement Administration or M.B.A. (Tourism) 7 Research in related subjects and as per
LG Guidelines.

Salary Swucture of the Facuhy:- University administration will fix the salary for Faculty

position as per UGC Guideline.

Y-
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COURSE STRUCT z

B. Vee. is programme with multiple exits. All the candidates continuing to diploma
courses or further will be treated at per from the second semester onwards. As per the UGC
puidelines- there are multiple exit point for a candidate admitted in this course. If hefshe iz
completing all the six credits successfully- he/she will get B. Voo, degree in Tourism &
Hospitality and. If he is completing the first four semesters successfully- he/she will get an
advanced diploma in Tourism & Hospitalily management, If he/she is completing the first
two credit he/she will get a diplome in Tourism & Hospitality. B. Voc. Degree holder is
cxpected to acquire the skills needed for a Tour Manager/Duty Manager. Advanced diploma
holder is expected to become a multi-skilled Tour Escort/Guest Relations Manager, Di pln-ma
holder is expected to become Tour Execulive/Front Office Executive,

PROGRAMME DURATION:

The duration of the B.Voe, programme shall be for a period of three years consisting

of six semesters. The cumiculum in each semester has been classified into General

Component and Skill Component.

The General Education component shall include Theory subjects and the Skill
Component shall include 2 mix of Theory, Practical and Internship.

The duration of the programme is enlisted below against each of the four Hospitality

Accommodations Management Job roles in alignment to NSOF.

NSQF Level | Semester ~ Job Role | Training Hours
4 | Front Office Associnte/Customer Care 585
Executive [Tour)
5 T " Front Office Executive/Tour 585
Expculive
6 | MI&IV | Guest Relations Manager Tour Escort 1170
7 V&IV Druty Manager/ Tour Manager 1245

£
o

¥
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GLUID R DT CALCULATION
The credits for each of the years are as follows:
TSKILL GENERAL | NORMAL | NSQF | EXIT POINT
COMPONENT | EDUCATION | CALENDAR | LEVEL FAWARDS
CREIMTS CREDITS DURATION
6 Months 36 | 24 One Level 4 | Certificate in
Semesters Tortisn &
Hospitality
Years | 36 24 Two Level 5 | “Ifl'iplﬂma irt
Semeiens Tourism &
Hospatality
| Years 2 16 24 Four Level & Advance
Scmcsters Dhploma in
Tounsm &
Hospitaliy
Years3 6 24 Six Level 7 | B.Voc. Tourism
Acmesters & Hospitality
Depres
Lonlal 108 [ 72

Guidelines used for credit calculations are in alipnment with the UGC Guidelings. The below

nonms are used for compwtation of credit hours:

Under Skill Component:

Theory: 01 Credit = 15 hours of teaching

Practical/Internship: 01 Credil = 30 hours of raining

Under Creneral Component:

Theory: 1 Credit = |5 hours of tcaching

The helow norms are used for computation of credits under Skill Component

0% weiphtape has beon assigned to Theory.

1 weaphlize has been assigned to Practical

F|l|Page
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TENTATIVE COURSE CURRICULUM

Course offered: Bachelor of Vocation (B.Voc,) Degree in

Tourism & Hospitality

Far

UNIVERSITY GRANT COMMISSION

INTRODUCTION OF BACHELOR OF VOCATION (B.VOC,) PROGRAMME IN

[INIVERSITIES AND COLLEGES UNDER THE NATIONAL SKILLS
QUALIFCATIONS

FRAMEWORK (NSQF)

Structure of Syllabus

Elnme of BaS Canvener/ |

BoS Mcmber

Prof, Ajay Pralap Singh

Prof, BupwantBaco

Prof. 8. M. Kapoor

U, Amar Kumar Towarn

| Extcrnal Expcrt

Developed by R
Desigoation Department Collegef University
Convener Taurism Dr. Rammanohar Lohis
Adminislration Avadh University,
- 5 Avodhva
External Expert Department of 0. D UL Gonakhpar
Listory University
Exlernal Expert)  AncientHistory, | Lniversity of Lucknow,
Culture & Lucknow
Archeology

Institute of Tourizm
studies

Dr. Anil Kurnar Siogh

External Expent

Department of
 Tourism

d|Fage
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Upiversity of Lucknow,
Luc ko
Banaras Hindu
University, Varanasi
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{GE-203) & Hospitality Management
! Total Credit 12 )
[ Skill Paper-01 ' Hospitality Supervisory Skills 4
(SC-201)
Skill Paper-02 Innovative Practices in Tourism 4
(3C-202)
Skill Paper-03 Tour Guiding & Interpretation 1
(8C-203)
Skill Paper-04 Viva Voee o
(5C-204)
[ Total Credit 18 1
SEMESTER- 111
Paper sSuhbject ' Credit
CGeneral Paper-01 Basic Rescarch Methods & 4 "8
(GE-301) Quantitative Technique
General Paper 02 Human Resource Management 4 ]
{GE-302)
General Paper-03 Tourism Geography 4
(GE-303)
Total Credit 12 |
~ Skill Paper-01 (SC-301) Travel Writing in Tourism 4
Skill Paper-02 (SC-302) Tour Packaging & [tinerary 4
Preparation
| Skill Paper-03 (SC-303) Team Management in JIualeﬂllt}f 4
‘am!r Paper-(4 {SC-304) Field Trip Repam‘“'ufwa Vace L
Total Credit 18
| ) sl
SEMESTER-IV
| Paper Subject ! Credit |
|_- General Paper-(] Tourism Marketing 4 —I
, (GE-401)
r * General "apar-[2 Event Management 4 1
I_ _{L'jT-'-:Tr[JE} f |
Crencral Paper-03 Airline Ticketing 4
| (GL-403) |
| Total Credit | T ‘i
. _ Skill Paper-t | OIT (On-the-job trumltu:; lor 02 | T |

WNlFagae
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Dr.RammanoharLohiaAvadh University Ayodhya, (U.P.)

! sfo YMAERClgaTaay favafdenea sar (Sovo)
- Tentative Syllabus
of
Bachelor of Vocation(B.Voc.)
“ Tourism & Hospitality

FROGRAMME STRUCTURE

SEMESTER-I

' Paper Subject ' Credit
‘General Paper 01 (GE-101) | Basics Concept of Tourism 4
General Paper-02 {(GE-102) | Introduction to Tourism, Aviation 4
& Hospitality Industrv '
- General Paper-03 (GE-103) Leaming & Foreign or  Local 4
[.anguage including English
= Total Credit T TS 1z
Skill Paper-01 | Communication Soft Skill | 4
{(SC-101) Developmenl
Skill Paper-06 (SC-102) Front Deask Dp-emtip_l}__ 4
~ skill Paper-D3 (SC-103) Hasics of Hospitality Scrvices 4
Skill Paper{M4 (SC-104) | Local Industry Visil Report/Viva B
Vaoce
Total Credit - ' 18

SEMESTER-1

I Paper Subject Credit
I.f:"rcﬁ;:ga-lnf'apcr-ﬂl Basics of Travel Apeney & Tour 4

((GE-201) Operaton

(eneral Paper-(2 Tourism Products & Resources of | F -
| (GE-202) India

{iencral Paper-03 Basic Accounts for Touriam 4

9|Pape
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Total Credil

{SC-401) Months)
Job Training, Report
Presentation & Viva Voce
Total Credit i —
SEMESTER-V
- Paper | Subject Credit
(Gencral Paper-01 | Environmental Studies in 4
(GE-501) Tourisim & Hospitality Industry
General Paper-02 Tourism Policy Planning & 4 '
[GE-302) Development
General Paper-03 Management Concept in 4
(GE-503) Tourism
Taotal Credit . il -
Skill Paper-01 Hotel Property Management 4
(SC=5301)
| Skill Maper-02 Professional Excellence in 4
| (SC-302) Tourism
Skill Paper-03 Airline Operation Management 4
(SC-503)
Skill Paper-04 Study Tour Report/Viva Voce &
(SC-504)
Total Credit 13
|
i SEMESTER VI
Faper Subyjeet Credit
General Paper-1 ENTREPRENEURSHIP [N 4 |
(GEE-601) TOURISM
Creneral Paper-2 Ethical, Legal and Regulatory | 4
{GE-602) for Toursm
i 9
QI (On-thc-jeh training for 04 o 2
monihs) Job Training report
Presentation & Viva Voce
12
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DR. RAMMANOHAR LOHIA AVADH UNIVERSITY, AYODHYA (U.P.)
B.¥oc. (Tourism & Hospitality)

Semester-1

CONTENT- GENERAL EDUCATION Maximum Marks - 100
Theory — 73 (Pass Marks) - 405

Internal Assessment - 23

Course Title-BASICS CONCEFT OF TOURISM
Course Code:- (GE-I01)

Courze Contents:-

Introduetion tourism concepls, definition and history
»  Concept, Types and forms of tourism
s  Types of tourists: Tourist, traveller and excursionist
» Determinants and motivators of tourism demand
s  Tovrsm industry : Nature and characteristics
o Compuonents of tourism imdustry:  Attractions, transport, Accommaodation.
Entertainment. Infrastruciure & Hosptality.
v Significance of Tourism- Eeonomics, Socio-Cultural & Environmental.
& Messurement of Tourism Statistics.
» Emerging trends in Tourism.
+ lowism Policies & National action Plan.
» ‘Tourism Repulations- Passport, Visa cte.
« Vedic Education System: Gurukul Educalion System & Ashram System

Kecommendations:- Lalest Books may be suggested Time to Time.

CONTENT- GENERAL EDUCATION Maximum Murks - 100
Theory - 75 (Pass Marks) - 414
[nternal Assessment - 25

Course Title=INTRODUCTION TO TOURISM, AVIATION & HOSPITALITY
INMMISTRY

12| Page \?{ij/f )



™

i

Courge Code:- (GE-102)

Course Contents- .

s Intreduction to Tourism industry- Travel agency- History- Operation/Function.

s Accommodation Industry- Types, Classification and Supplementary Accommodation.

* Souvenir & Shopping Indusry.

s Air Transport Industry- History, Intcmational Organisation - ICAQ, [ATA. Airport
Policies, Practices and Rules.

s (Classification and Categorization of Hotels. Type of Hotel. Emerging trends in hotel.
Hotel chains in India. FHRAL

o Defmitions; Hospitality and Hotel- Link between Hospitality and Travel & Tounsm

Industry.

Recommendations:- Latest Books may be suggested Time to Time,

CONTENT- GENERAL EDUCATION Maximum Marks - 100
Theory - 75 (Pass Marks) - 40%
[ntemal Assessment =25

Course Title- Learning a Foreign or Local Language Including English
Course Code — {GE-103)

Course Contents:

«  Writing, as a skill- its importance mechanism of writing- words & Sentences,
paragraph as a unit of structuring a whole text,

+ Functional use of writing- personal-academic and business writing,

s+ Planning a text- finding materials- dralling- editing- finalizing the draft.

+ Essay- pricis- letter writing- personal letter- formal letter.

s Job Application- CYV making- questionnaire- e-mail & report writing,

» [Elements of presentation  strategies-  Audience, Objectives, Seminar  Paper
presentalion and Discussion.

s Crpss Culture Communication, Understanding cultural & business protocal.

* Intreduction 1o French Language.

Recommendations:- Latest Books may be sugpested Time to Time.

CONTENT- SKILL COMPONENT Maximum Warks - 100
Theory - 75 (Pass Marks) - 40%

W [ternal Assessment Bl
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Course Title- Communication Soft Skill Development
Course Code - (5C-101)

(s Course Contents:

s Communication; Meaning and Concept.

» Significance of Communication.

+ Types of Communication.

*  Process of Communication.

o Communication Channels.

s  Veorbal & Non Verbal Communication Skills

v Public Speaking,

s Group presentation and discussions.

» Designing and delivering presentations. Meaning, Types, barriers and mechanism of
communication.

¢ Organizalional setting of business communication.

s Professional use of telephone, interviews, group discussion and presentations.

+ {ustomer care, handling customers, nature of complain and negotiation.

+ Basic personality truils- dress, address, gesture and manner.

CONTENT- SKILI. COMPONENT Maximum Marks - 10
Theory - 75 (Pass Marks) - 40%
Intermal Assessment -25

Course Title- Frunt Desk Operatiom
Course Code- (SC-10Z)

Course Content;

e Welcoming Guest and Greeting the Guest; Understanding Rescrvation status el
arranging for Booking: arranging for guest requirement; fullowing guest check-in
process. Registration.

o Prcedure & handling of walk-in guest; VIP's. Scanty Baggage, Guest 'C Form, Post
repistration activities- dilfersat types of puest folios- procedure for group check-in,

« Different sections & layaut ol Front office and their importance. Job description o
FO manager. Duty Manager, Lounge Manger, FO Agent- cashier.

e Altributes- qualities- telephone manners- standards phrases req uired for affice stull.

» Room Division Managemenl- Different sections of Front Otfice, Layout &
Orpanization. Briel description of different software i [eont office.

-
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CONTENT- SKILL COMPONENT Maximum harks - 100
Theory - 75 (Pass Marks) - 40%
Internal Assessment =75

Course Title- Basics of Hospitality Scrvice
Course Code- (SC-103)

Conrse Conteni:

+ Understand customer expectations and provide appropriate product/services.
» Achieving customer sausfaction- kind of customers.

s [nderstand target customners- their profiles. Understand the market trends and
custormer expectations by discussing the same with frequent customer-seck feedback
and rating [rom customer.

s Educating customers on specific facilities and service availuble.

s What is cleanliness- Tmportance of Cleanliness. What is hygiene- lmporiance of
hyziens. Personal hygiene- safe health practices,

s  What are harzords- Identifving work hazards- Preventive Measurca- standard safely
procedute, Standard procedures in case of fire.

« Grooming stanchard for professional in Front Office & House Keeping.

o Relationship between the hospitality industry & Tourism industry.

CONTENT- SKILL COMPONENT Maximum Marks - 100

{Course Title- Local Industry Visit Report/Viva Voce
Course Code- (SC-104}

Course Content:

« Will be planned by the concerned faculty in consultation with the students.

Semester -1l

CONTENT- GENERAL EDUCATION Mlaximum Marks )
Theory - 75 {Puss Marks) - 40%
Intemal Assessment - 25

Course Title- BASICS OF TRAVEL AGENCY & TOUR OFERATION
Course Code- (GE-201)

Course Contents: %S\/ i
[#J L
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« History and Growth of Travel Agency Business.
« Emergence of travel intermediaries.

s Indian travel agents and four operations- an overview.
v [cAnilion of travel agent and tour operulor, differentiation between travel agent and

tour operator. Problerns and issucs related with travel agency business.
s Linkages of Travel Agencies.
« Various departments in travel agency and their rale in travel agency operalions.
»  Setting up travel agency/tour operation business.
s IATA rules and regulations and procedure for geiting IATA approval.
s Source of Income: Commission, service charge & mark up on tourism.
+ Role & Contribution of Travel Agency & Tour Operations sector in the development
- of Tourism lndustry.
Recommendations:- Latest Books may be supgested Time to Time.

CONTENT- GENERAL EDUCATION Mlaximum Marks - 100
Theory - 75 (Pass Marks) - 40%
Internal Assessment -25

Course Tifle- TOURISM PRODUCTS & RESOURCES of INDIA
Course Code- (GE-20E}

Copurse Contenls:
]

« Tourism Products- Definition, Elements. Characteristics and clazsifications. Typology
of Taurism Produet, Differences between tourism producl and consumer product.

«  Ans of Indig- Classical dances and dance style- Indian Folk dances. Music and
Musical Instrumenta.

» Faics and Festivals of India.

o Architeclural heritage of India- India's Architectural styles- Historical Monuments of

[ndia.
« Dimensions of Indian art; different school of sculpture. paintings.
+ Rcligious Monuments- Hindu. Buddhist, Tain and Muslu,

e [ndian Cuisincs. Armusement parks- house boats- home stay.
+ Tourism by rail- Paluce on Wheels- Decean Odyssey and Golden Chariat
+  Busewm and art gallenes.

Revommendations:-Latest Books may be suggested Time to Time.

&)
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CONTENT- GENERAL EDUCATION Maximum Marks - 100
Theary - 75 (Pass Marks) - 40%
Internal Assessment - 25

Course Title- BASIC ACCOUNTS FOR TOURISM &
HOSPITALITY MANAGEMENT
Course Code- (-E-203)

Course Contents:

* Accounting- Meaning, concept, objectives and classifications.

e Finance and Financial Management- Meanings, aims, nature and scope.

« Working capital management- significance, classification. Cost accouniing, cost
sheet/tender/marginal costing and break even analysis.

» Classification of accounts, double entry system, journal posting, cash books, ledger
posting, trial balance.

+ Inroduction, meaning, objectives & characteristics of linal accounts.

+  Profit and Loss account and Balance sheet.

CONTENT- SKILL COMPONENT Maximum Marks - 100
Theory - 75 (Pass Marks) - 40%

Intermal Assessment -25

Course Title- HOSPITALITY SUPERVISORY SKILLS
Course Code- (SC-201)
Course Content:-

s Greeting guest as per SOP- Warm smile- eye contact and personal communication.
Grooming standards-Documents needed registration procedure. Recording mandatory
information. Room allotment as per guest preference- rate negotialions.

« Understanding guest requirement- inter departmental communication. Responding to
the puest queries: Guest satistaction.

s Securing company’s [PR; respecling customer’s copyrighl- make surc new inilialives
of holel are not leaked out Report [PR violations- Read copyright Clauses.

+ Dharamshala/ Guest House sceommodation management & operation.

Wﬁ_
i
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CONTENT- SKILL COMPONENT
helaximum MMarks = 140

Theory - 75 (Pass Marks) - 40%

[ntemal Assessment -23

Course Title- INNOVATIVE PRACTICES IN TOURISM
Couorse Code- (SC-202)

Couorse Content:

s MICE Tourism Definition, Tmportance, Incentive Travel, Fiscal Incentives to Hotels
and Other Tourism intermediarics, Global Tourism Fairs.

« Voyage Tourism- Tourist ships or Cruiseliners- Package tour for continental &
intercontinemtal sea tour- facilities offered- travel booking formalities- Important
tourist shipping companies. Space Tourism coneept.

« Health Tourism & Wellness Tourism convept and their potentials in India. Importance
of Medical Tourism in the promotion of tourism ia he country.

+ DProfessionalization of tourism- strategic management in tourism- impact of
globalisation on tourism & travel- tourism education end training, Intemational
alliance & foreign collaboration in tourism- cyber touriam- Oceanariurn tourism,
recenl advancements in Adventure tourisem, Rural Tourism.

CONTENT- SKILL COMPONENT
Maximum Marks - 100

Theory - 75 {Pass Marks) - 4%

Imternal Assessment =25

Course Title- TOUR GUIDING & INTERPRETATION
Course Code- (5C-203)

Course Content:

e Tour Cuiding: coneept- history- dimensions and present  status. Role and
responsibility of tour guide. Code of cunduct for teur guides. Personal hygiene and
grooming check list for tour guide. Principles of tour guiding, occupational skill
«landards. Difference between guiding and cscorling.

+ Denling with tourist amivals and departures, communicution for tour puiding-
languape- posture and presentation. Cummunication, speaking faulls, body languupe.

e Tour commentary- compesition and conlains. Sensy of humour- how to deals with
awkwurd questions. Managing difficult situatiens,

e Visilors interpretation: concept- Principles and types. Tow 0 develop good

interpretainon skills. \E‘QY—/
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« Guiding concept of Religious place,
s Conducting Tours- Pre tour planning, modes of tansportation, traveller with special

needs. Relationship with fellow guides.
« Dealing with cmergency- Accidents, Law & Order, Theft loss of documents. First Aid

Importance-general prosedures.

CONTENT- SKILL COMPONENT
Mazimum Marks-400

Coursc Title- Viva Voce
Course Code- (SC-204)

Course Content:

« Wil be assigned and planned by the concemed faculty. It may include
presentations by students, group discussion, cxtempore, travel writes,
poster/brochure/leaflet  dosigning,  orgarizes  press conference  for
Tourism/Hospitality and Viva Voce.

Scmester - 111

CONTENT- GENERAL EDUCATION IMaximum Marks - 100
Theory - 75 (Pass Marks) - 40%
[nternal Assessment =25

Course Title- BASIC RESEARCH METHOD & QUANTITATIVE TECHNIQUE
Course Code- (GE-301)

Conrse Cuntents:

+ Introduction: meaning, objective and significance of research, tyvpes of research,
research process,
e Tourism research: major areas for research in travel and toursm. Challenges and

status of Towrism research in India.
e Pesearch design: meaning, need and (mportant featurcs. ‘1ypes of research design.
Selection and formulation of rasearch problems. Hypothesis formulation and its

importance i rescarch.
Type of sources of data, collection iwchnigues. differences between case study
survey methods, (nestionnaire design consideration. Sampling definition, types and

their Lmporance.
R
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« Major techniques for interpretation of data. Using 11 in research, meport writing and
prosentation.
s Prepamtion of Rescarch Report- format- report writing stages.

Ree

ommendations:-Latest Books may be suggested Time to Time.

CONTENT- GENERAL EDUCATION

Course

Mlaximum Marks

= 100

Theory - 75 (ass Marks) - 40%

Intemal Assessment

Course Title-HUMAN RESOURCE MANAGEMENT
Course Code- (GE-302)

Contents:

Understanding HRM in Tourism- [mportance- Scope & Obj getives of HRM.

s Challenges in HRM in Tourlam.
s Personal Managemnent vs Human Resource Management.

Recom

Job Opportunity in Human Eesource Management.

-25

Human Resource Planning, Recruitment & Selection- Job Analysis- Process of Job

Analysis,
Job Drescription and Job Specification.

Performance Appraisal & Career Planning, Meed & Importance- Objectives process-

methods & problems of Performance Appraisal.
Personality traits to become sucevssful tounsm profezsional.

Selection process.

mendations:-Latest Books may be sugpested Time to Time.

CONTENT- GENERAL EDUCATION Maximum Marks
Theory - 75 {Pass Marks)
'_Iutenwl Avsecament
Course Title- TOURISM GEOGRAPHY
Course Code- (GE-303)
Course Conlenis:

W|Page

Introducing tourism geography.
Defnition: gecpraphical components of Tourism.
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» Tourist genetating areas- [eatures that stimulate demand for tourism.

e Identifying main tourist markets in the wotld.

e« Tounst destirations, attraction and accessibility in [ndia.

e World tourism destination, attraction and ccessibility: overview of tourism o
sclected Countries like-UK. USA, Thailand, France, Germany and Italy, Saudi
Arabia, Sri Lanka, Nepal, China Singapere, Egypt. Australia & New Zealand.

Map Reading.

Recommendations:-Latest Books may be suggested Time to Time.

CONTENT- SKILL COMPONENT
Maximum Marks - 100

Theory - 75 (Pass Marks) - 40%
Intemal Assessment - 25

Course Title- TRAVEL WRITING
Course Code-(SC-301)

Course Conmtents:

e ‘Travel Writing as a skill- ils importance- mechanism of writing.
« Travel business writing- creative use of writing,

s Draliing- revising- editing- finalizing the draft.

s Travel writing models- sssay- slory- cxpression of ideas.

e Presentation as a skill - elements of presentation sirategies.

e Case study of Travel experience,

Recommendations:« Latest Bouks may be su ggested Time 1o Time.

COMNTENT- SkiLl. COMPON ENT
Maximum Marks - 100

Theory - 75 (Pass Marks) - 4%

Internal Assogsment -325

UR PACKAGING & ITINERARY PREFARATION
Course Code-{SC-302)

Course Content: W\/_-
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Tour Packaging- Definition, types, forms and components. Advantage and
disadvantage of package tour.

[tinerary preparation- Coneept, typology, Duration, GIT/FIT.

Do's and Don'ts of itinerary preparation- limitations and constraints,

Itinerary development- negotiations, confidential tariff, market siratcgies, brochure
designing, printing & distribution.

Steps in Developing Itincrary, Common Constraints.

Custom made itinerary and readymade ilinerary

Seasonal itinerary- product based itinerary- All inclusive itingrary.

Costing

A tour- Components, consideration- types of costs. FIT costing and Group costing,
Factors affecting the tour cost.

Role and input of public & privatc sector tourism organization in promotion of tour

packaging business.

CONTENT- SKILL COMPONENT

Maximun Marks - 140
Theory - 75 (Pass Marks} - 40%

Internal Asssssment - 25

Course Title- TEAM MANACGEMENT IN HOSPITALITY
Course Code- (SC-303)

Course Content:

Critical thinking- Decision making- prablem solving: methods and techniques-
pusitive  attitude-empowenment-  query handling. Types of standard guerics-
information regarding the querics. Do's and don'ls of handling quenes.

[nteracting with supervisor and colleague. Teamwork- interacting with customers-
unckerstanding guest needs- handhing customer complaints/feedback.

Ensure fair and honest treatments 1o eustomer- Enhance company's brand value. Read
custorner expectations and ensure they are met- readily accept and implement new
ideas 1o improve customer satisfaction.

Effective listening- Escalation procedure- follow-up- laking decisions in best interest
of urgani;_r_aiicm-[_Il'l-glm‘le."]'}uwngmde. Job requirement and work standards interacting
with supervisor and colleagues. Teamwork- intcracting with customers- Handling

customer complaints/feedback.

CONTENT- SKILL COMPONENT

Maximum Marks-100

W
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, Course Title- FIELD TRIP REPORT/Viva Vorce
: Course Code- (3C-304)

t Course Content:

o : « Develop and relate theory to practice, develop team building, leadership qualities.

_ + Help themselves in making an informed career choice afler exposure to actual work

€ environment; obeerving dJifferent aspeets of adventure tourism.

i s (et an opportunity to understand the expectations of tourist and various participants
of the group. '

« Observing the system, process, interactions and human relations in the organization.

¢ + (et an opportunity to understand the expectations of the indusiry to prepare
themselves for final placements.

s Semester - 1V

CONTENT- CGENERAL EDUCATION Maximum Marks - 100
Theory - 75 (Pass Marks) - 40P
Internal Assesdmietit =25

Course Title- Tourism Marketing
Course Code-{E-401)

Course Confents

o« Definition of tourisn merketing and concept of marketing,
« Difference between tourism marketing and markeling of other products.
»  Marketing mix for tourism.

»  Marketing research in teurism and its impoctance.

» Segmentation in the tourism market.

« Tourist typolegies and their behaviour.

« Tourism product mix and application of product life cyele.
s [mportance of pricing for tourism praduct.

e Distribution of tourism products and role of travel apency.
s Promotion mix lor tourism products.

o Market Segmentation, Turgeting and Positioning.

s Marketing Environment

Recommendations:- Latest Books may be suggested Time 10 Time:.

" et
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CONTENT- GENERAL EDUCATION M aximum Marks - 100
Theory - 75 (Pass Marks) -40%

Internal Assessment -25

Course Title- EVENT MANAGEMENT
Course Code- (GE-401)

Course Contents

The course will cover

« Even. Management- Definition-Meaning & Scope- Role of evenls in promotion of
Tourism. Types of cvents- cultural-Festival, Religious, Business etc. need of Event
Munapement.

« Aim of Evenl, Develop a mission, Establish objectives, Proparing event propasal, use
of Planning tools, Process of Event Management- Planning- Orpanizing- Budgeting-
Sponsorship/Subsidies- Repistration-  Docurnentation.- Public Relations and
Evaluation.

e Prolocols, Tress Codes, Staffing, Leadership, Traits and Charaeteristics. Evenl
Promaotion- Marketing events- Interrelation belween event & touriam Industry.

s Fnirepreneurship opportunities in Event Management- Trade fare- marriage,
Conference & Meetings-Exhibitions- Case study of Intemnational Tourism Trade Farc

in Indha.

Recommendations:- Latest Books may be suggested Time to Time.

CONTENT- GENERAL EDUCATION haxicmm Marks - 100
Theary - 75 {Pass Marks) - 40%
Ingernal Assessment -25

Course Title- AIRLINE TICKETING
Course Code- (GE-403)

Course Conlents:

The course will cover

o 1ATA cily code and Alrport code, airline designation code, minimum connecting
time. global indicator.

o Air Tariff: currency regulation, NUC conversivn factors, general rules.

»  Familiurization with TIM; Passport, VISA, Currency regulution, Custom regulauon,
health regulation, passenger noeded special attention,

s« Airline Terminology- abbreviations used in Airlines, its Hect-T ype of Journey
(OW T RT.OLRTW), International wales Indicators- Cilobal Indicatars
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e E-Ticket & its advantages- MCOQ & PTA, the rounding off of currencies, referring to
airline time table. TIM, OAG, PAT. Computerized Reservation Packages,

+ Type of fare-normal fare-special fare, discounted fore, pazsengers req uiring special
handling- passengers with medical problem- Expeclant womén- Unaccompanicd
minors, infants- VIE/CIP's introduction to special fares. [nlemal farc construction
based on TATA/UFTAA.

Recommendations:-Lalest Books may be suguested Time 1o Time.

CONTENT- SKTLL COMPONENT
Maximum Marks-300

Marks for Training Repott {[¥ssertation) - 200
Marks of Viva Voce- 200

Course Title- OJT (On-the- Job Training For 02 Months}) REFORT/¥iva Voce
Conrse Code- (SC-401)

Course Comtent:

The objective of this course is to enable students to

» Develup and relate theory to practice.

o Help themselves in making an informed carcer chaice afler exposure w the actual
work environment.

» (et an opportunity to understand the expeclations of industry.

¢ Prepare themselves for final placemnert,

Scmester - ¥

CONTENT- GENERAL COMPONENT
pfaximutn harks o L1

Theury - 75 (Pass Marks) - 40%

Iniernal Assessment - 24
Course Title- ENVIRONMENTALSTUDIES ™ TOURISM
Course Code- (GE-501)

Course Conmtentk:

+ Envirommeni & Eco System; Relationship of Feology and Tourism; Tourism activitics
and their linkage 1o coology.
» Environmental Impact of Tounsm.

I
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»  Wildlife Sanctuaries, Biosphere reserve & their role in tourism.

+ oo Tourism; Respongible Tourism; Voluntary Tourism, Community Based Tourism,
Fro-Poor Tourism,

s Concept of Suztainable Tounsm Development.

= [Covironmental Impect Assessment (ELA)- need for CLA, Environmental & Tourism-
Prospects & Challenges. '

s Waste Management- Reuse & Recyoling -Solid Wasie Management,

Recommendations:-Latest Books may be suggested Time to Time.

CONTENT- GENMERAL EDUCATION Maximum Marks - 100
Theory - 75 (Pass Marks) - 40%
Intemal Assgssment =25

Course Title- TOURTSM POLICY PLANNING AND DEVELOPMENT
Courge Code- (GE-502)

Coarse Contents:

+  Tourism policy; the mle of Govt,, public and private sector in formulation of tourism
policy. Policy making bodies and its procuess at national levels.

o  National Action Peboy- 1982, National Commitice rt:pl:un.w 2002, National Action
Plan- 1992 the latest policy document on tourisen.

« Tourism planning al Intemational, National, Regional, State and logal level. Tourism
and five year plans in India

+ Background & process of tourizm plamming, techniques of plan formulation. Plamnng
for tourism destinations- objectives, methnds andfactors.

Recommendatinns:- Latest Books may be suggested Time io Time.

CONTENT- GENERAL EDUCATION Maximum harks - 100
Theory - 73 {Pass Marks) - 40%
Intecmal Asscesment 25

Course Title- MANAGEMENT CONCEPT in TOURISM
Couarse Code- (GE-503)

Course Contents:

«  Introduction; Concept of Management, Scope. Function.
*  Prineiples ol Management, Evolution of Management thought.
+  Planning- Process of Planning, Ohjectives.

—""
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« Organizing meaning, importance, patterns of organization.
» Linc & staff relationship.
= + Staffing: nature and seope of staffing.
£ » Manpower planning.
» Sclection & Training.
o Directing; Nature & scope of dirccting,
e Motivation& Leadership.
» Controlling: concept of managerial control.

Recommendations:- Latest Books may be suggestey Time to Time.

b CONTENT- SKILL COMPONENT
5 Maximum Marks - 100

Theory - 75 (Pass Marks) - 4t

Tnternal Assessment -25
Course Title- HOTEL PROPERTY MANAGEMEMT
Course Code- (SC-501)

Course Content:

s Front Office Operatinns- Main features of front vifice department, hicrarchy, various

divisions, roles, job deseriptians.

+ House Keeping Operations: Main features of house- keeping department; hierarehy,
various divisions. roles, job description.

+ Food Production and F&B Operation:- Main features of production and service
department; hierarchy, varions divisions, roles and job deseriplions.

CONTENT- SKILL COMPONENT
Masimun Marks - 104

Theory - 73 (Pass Muarks) - 40%

Internal Assessment -25
Course Title- PROFESSIONAL EXCELLENCE IN TOURISM
Course Code- (SC-302)

Coarse Conlent:

« Written Communication skills: preparing letters, reports and other executive

COTRINR Calions.

-
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L * Methods of achieving effective communication,

5‘ é » Measurement of impact of eommunication.

i = Media relations,

* Lanpunge Laboratory- Practical excreise & discussion,
; ¢ Team Building- interpersonal effectiveness.

; - = Interview Skills- Concept & Progsss.

* Prescntation Skills- Elements of effeciive presentation,
*  Time Management- Eiffective career planning,

T

CONTENT-SKILL COMPONENT
Maximum Marks - 104

Theory - 75 (Pass Marks) - 40%

[nternal Assessmeni -25

Course Title- AIRLINE OPERATION MANAGEMENT
¥ 2 Course Code- (SC-503)

Cowrse Con lent-

* [ATA Trattic Conference area, Airport Tax, AAL DGCA, Aidine Desipnated Code,
Personality truits required to become a pare of aviation industry.

= Challenges in Airline Cperationa, Alrport Tax, Amrival & Departure Formalities,
Aviation Geography,

v * Three letter city & airport code, Scheduled & Non- Scheduled sirlines, Carecrs

opportunities in aviation sector,

= Open sky policy, Freedem of Air, Bappage Handling Procedure & Practices,
Caleulation of Flying time, Cage st ¥ of Spice Jet, Indigo, Air-Asia ctc.

CONTENT- SKILL COMPONENT
Maximum Marks-100

Course Title- STUDY TOUR REPORT Viva Voce
Caourse Code- ($C-504)

Course Content:
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The study tour report will undertake a trip to any popular itinerary in India and during
the semester they would be submitting a report of the same. Student presentations

¥ would be organized based on their reports.

C

; Semester -VI

=t CONTENT- GENERAL EDUCATION Maximum Marks - 100
Theory = 75 (Pass Marks) - 40%

Intemal Aszzessment -25

e Course Title: ENTREPRENEURSHIP IN TOURSISM
Course Cade — (GE-601)

=
Course Contents:
= Enwreprensurship: Evolution of the concept & definition. Entrepreneurial motivations
ard types.
* Entrepreneurship opportunities in Tourism, Entreprencurial skill for travel, tourism &
hospitality trade.
' *  Problems of Entreprencurship in Travel Trade. Characteristics & relevance of small

‘ scale enlerprise.

+ Role of Entrepreneurship in SSE & economic development,

* Government policy: tourism enterprisefunits eligible for assistance under Mo T
acheme.

* [dentification of an opportunity, market assessment, analysing competitive situations.
Understanding trade practices.

* Forms of Business ownership- sole proprictorship, partnership. HR 1ssues in tourism
& hospitality industry.

»  Casc study of major travel agenciesthotels on risk laking, innovalion, creativity and
growth in Lourism,

Recommendations:- Lalest Books may be sugpested Time to Time.

CONTENT- GENERAL EDUCATION Mavimum Marks - 100
Theory - 75 (I"ass Marks) - 40%
Intcmal Assessment - 25

Course Title- ETHICAL, LEGAL & REGULATORY FOR TOURISM
Course Code- (GE-602)
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Course Contents:

* [Ethics & Laws- their relevance & applic ability in Travel and Tourism Industry.

* Companies Act 1956, Contract act | 232,

&  Consumer Prolection Act,

= Wild Life Prolcction Act. FEMA.

+ Passport Act 1967, Foreigner Act,

Environmental Protection Act and different act that is applicable in Tourism Industry.

Recommendations:- Latest Books may be suggested Time to Time.

CONTENT- SKILL. COMPONENT Maximum Marks-500
Marks For Training Report &Presentation- 300
Marks for Comprehensive Viva Voce- 200

Course Title- OJT (On-the- Job Tr ining For 04 Months) REPORT/Viva Voce
Course Code- (SC-601)

Course Content:

The objective of this course is 1o enable students to

= Develop and relaie theory to practice.

» Help themselves in making an inforined career choice after cxposure to the actual
work environment.

¢ Gl an opportunity o understand the expectations of industry,

*  Prepare themselves for [inal placement.

EVALUATION AND GRADING

The evaluation of vach course shall contain i pards:
L. Internal or [n-Semester A ssessment (ISA).
IL External or End-Semester Assessment {ESAD,

Sector Council Assessment will be done by the fullowing sieps:

I, Theory
2. Practical Work
o Kole Plays

4, Viva E%y\—;ﬁ-
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The Sector Council assessment will be independent out of the University evaluation,
The Final grade will be awarded afer completion of both the evaluations successfull ¥.

Recommendations to Students for Report Writing

¥ He active- enthusiastic- motivated- energetic and Work hard.
# Be pro-active. Do not wait for somebody to tell you what to do. Try to plan your tine

week by weck,
®  Keep a daily/weekly record of the progress of your training,

L.0. Report Writing Guidelines

The guidelines are classified into two Broups;
1. Style and farmatting guidelines-
2. Content and logical organization guidelines.

L.1. Style and Formatting

Please strictly follow the formatting guidelines and be consistent throughout your document.
Listed below are some style-related guidelines,

# Number cach figure/table- add a meanin gful caption to each figures/tables and refer to
the figures/tables inside the text using their figurestable numbers.

¥ List references (to papers- documents- manuals- web pages- ete.) at the end of your
repart (aller the conclusion and before the appendix) in & separate section entitled.

Heferences

Ciive cilations to cach of these references ingide the text in a standard way,
Spell-check vour report,

Hind your report.

MNumber the pages.

Stricly fotlow the formatting guidelines and be consistent throughout the document,
(thiz duplicates what it says in the header- first sentence)

Read and edit your report several times before you submit it.

Format for the cover page is given at the end of this report,

Y'Y ¥ v oy

v v

1.2 Content and Orpanization

= Objectives of the Study
# Methodology
#  Sequencing of the Study

1.3 Dividing the Report inte Sections and Logical Pares
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Below are some guidclines describing what sections are expected in a report and f‘rhat
each section should include.

Abstract: Start your report with a bricf abstract that describes in a few sentences where you
have done your report- what you have done- and what you have leamed.

Intreduction: Have an introductory section that will make a smooth beginning to the
document. [n the introduction seotion include the following:

¥ The name of the company and department where you have done your Report- the
main focus area of the company- and your motivation for choosing this -:DmPan}' a8

the place for your Report.
» Btief summary of the work you have donc the motivation behind it- and the

significance of the work that you have done in the overall project.
¥ Explanation of the organization of the rest of the report.

Company Information: Have a section providing detailed information about the COMmpany
and department where you did your training and resources- its focus and project area- its
Organization- etc. The name- address- telephone number- email address- and information
about the education of your supervisor must be given, :

DMain Body: This is the most important part of your report. The number of sactions in this
part-their titles- and their contents depend on the work that vou have donc and the

information you would like to provide,

¥ This part should include at least the following:
* [nformation about the main project.
» The significance of the work you have done.
+ The motivation behind the particular work that you have done and why it is

required.

*  Detailed description of the work done.

# Clearly statc vour own contribution and clearly identify the distinctions from others'

work,

Conelusion: Have a conclusion section where you summarize the work you have done.
Clearlystate your contribution- what you have learned- experienced and acquired,

1.4 Other Content Related Guidelines

# L nol copy and paste information from other documents. Always write in vour own

wurds.
= If vou need o include information from other sources- praperly quote or paraphrase-

and give citations.
A —
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£ * Be consistent with the use of your abbreviations and state their long form when they
are uscd for the first ime.

¥ DBe cortect- consistent- angd complcte.

¥ Make surc you cite uny ideas that you borrow from other SOUrCEs,

e
ﬁ € 2.0. Evaluation Criteria for Reports
Each student will be required to submit two copies of the project report to the College
for the work undertaken f; I the purpose of evaluation,
‘——————-————E'__.LIE___'_?L_E__

Evaluation committee eval uating the reports will use the followin g criteria for evaluation:
¥ Report style and content. (30 %)

i‘ o P Presentation & Viva Voce, {50 %)
_!1! 3 For report styls and content, the parts mentioned in the tabie below will be considercd while
' awarding marks and for presentation & Viva voce each student will be required to make g
presentation of 15 minutes before the evaluation commirtes. On completion of presentation
the students will be askexd questions by the members of eviluation committee- gther faculty
members and studente present.,
’Ti-:port Parts Marks Viva-voce Parts Marks [
General style and 10%% Content & Clarity 0%
| format
| Introduction & 10% Delivery & stage 1209 =
| training details Presence
Observations 20% Creativity 1 0% ’
Conclusion L 109, Visual Aid | 10% |
Snacil l S o IR
| Total | 50% ' Totul 50% |
P R ' 1 cus |
. ASSESSMENT (; VIDELINES
= The Assessment and Certification for Skill Component of the Cumiculum will he (ha

responsibility of the Sector Skill Council,

My~
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The assessment by the Sector Council will be independent and out of the University
evaluation. The Final grade and certificate will be awarded afler successful completion of the

evaluations.

The curriculum under 5kill Component i.e. Theory, Practical and Internship will be under the
purview of this assessment.

There will be two kinds of assessments for Skill Component:

# Internal Assessment (Formative Assessment)
# External Assessment (Summative Assessment)

The Internal Assessment (Fermative Assessment);

This assessment will be done during the course of the semester. It will be a formative
assessment which will aim to assess topics which are predominantly beyond purview of
QF- NOS. This assessment will be done by the Training Partnar,

Internal Assessment grade/marks will not be factored in the computation of the final
External assessment Tt will only serve as an inpul to identify strengths and aregs of
improvement of the student. This feedback will also provide input to the student for leaming

during Internshap,
External assessment (SummativeAssessment):

This assessment will be done at the end of semester, It will be & summative
assessment which will aim to assess performance of students on QP-NOS. This
assessment will be used by instructors to assess lhe student's theoretical and Practical

knowlcdge.

External Assessment prade/marks will be factored in the computation of the final end
BCHesier asscssment.

The External Assessment will be done on Theory, Practical and Internship.

The uggregate minimum of 40% are required for a pass for a course for NSOQF Level 4
and 5. und 40% for Level 6 and 7, respectively.

CERTIFICATION

On successful completion of the assessments by the assessment agency, the Seclor
Skill Council {THSC) will issue certificates to the passed students.

gl —
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